
TAKATA RECALL TOWING 
REQUESTS: SIMPLE AND FREE

AUG 2023

WHAT
•	 Any vehicle with Takata recalls: R25, R37, ZD1 or R26  

COST
•	 No cost to the dealer or the customer! 

HOW
•	 Agero’s web site: Stellantis Service Campaign 

(stellantisservicecampaign.rsahelp.com) 

HELP
•	 Refer to the attached Agero Tow Guide for additional help! 

•	 Agero Support: (888) 626-0521 

ONE WAY
•	 From the customer to the dealer > dealer requests via 

website 

REUNITE
•	 Return the vehicle to the customer if needed > dealer 

requests via the call center at (833) 585-0144 

Takata Airbag Recall Tow Requests
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Submitting Tow Requests as a Dealer

Takata Airbag Recall
Stellantis has partnered with Agero to provide tow assistance to 
customers impacted by the Takata airbag recall and Stop Drive action 
(ZD1, R25/R37, R26). The recall affects certain Dodge and Chrysler vehicles, 
identifiable by Vehicle Identification Number (VIN). Eligible vehicles will be towed 
to an authorized repair facility at no cost to the customer or to the dealer. This 
towing assistance program is designed to be a one-way tow to the dealership to 
accommodate the Stop Drive action. Any requests for a reunite tow (returning the 
vehicle to the customer) will be handled by Stellantis Recall Agents.

Dodge and Chrysler Dealership teams are responsible for requesting the initial tows and coordinating with customers. 

If the customer requests a tow reunite, refer the customer to the Stellantis Recall Team at 833-585-0144. Dealers are 

encouraged to offer shuttle service where feasible.Note: Only Stellantis Agents can authorize a tow reunite. 

After confirming your dealership is able to complete the repair, submit a tow request via Agero’s RSAHelp site:

VIN (full 17 characters)
Vehicle year, make, model, color, and mileageLicense plate

Handling customer recall tow requests as a Stellantis Recall Agent or Dealer.

Q U I C K  S T A R T  G U I D E

I N F O R M A T I O N  N E E D E D  T O  S U B M I T  A  T O W  R E Q U E S T:

S T E P  B Y  S T E P:  S U B M I T T I N G  A  T O W  R E Q U E S T

1

2

Open the RSAHelp site: https://stellantisservicecampaign.rsahelp.com
Enter the customer’s phone number.Note: The customer will receive SMS (text) updates/notifications 

to this number. Make sure the customer is okay with receiving 
these text updates.

Customer name and phone numberVehicle pickup location
Vehicle dropoff location (your dealership)

Refer to the Takata Airbag Recall Tow Requests guide for more information!

https://stellantisservicecampaign.rsahelp.com
https://stellantisservicecampaign.rsahelp.com

