DEALER COMMUNICATIONS

HARLEY-DAVIDSON MOTOR COMPANY

*®

IMPORTANT RECALL INFORMATION

Safety Recall Campaign 0166 — Important Update

HIGHLIGHTS
e Stop Recall 0166 repair activity immediately
e Recall Kit 91500084 is being updated
e Service Bulletin M1408A Touring Saddlebag Mount is being updated

KEY DATES
e August 7: Revised kits begin shipping on or before this date
e August 7: Revised Bulletin released on or before this date

CONTACT
e Call 800-664-7762 and select the appropriate prompts

August 4, 2015
Dear Dealer:

Harley-Davidson has learned that there may be a quality issue with certain 0166 Recall Kits (Part
No. 91500084). To assure that you and our customers receive the level of quality required, we
revised the kit part number to 91500084A and ask that any Kits in your inventory be inspected
per the process in this communication. A revised Service Bulletin (M-1408B) will soon be
released with additional details.

Please take the following actions immediately:

1) Inspect all recall 0166 kit part numbers 91500084 in your inventory prior to fitting to a
motorcycle. (see Inspection Process attached)>

2) Do not use any parts that do not meet the requirement, and return them via the process
included in the revised service bulletin.

3) For parts that do meet the requirements, please ensure an ‘A’ is added to the 91500084
part number on the label (which can simply be handwritten) and place it back in your
dealer stock. These parts can be used.

4) All repair claims must now use the new 91500084 A part number.

Inspection Process
1. If arecall kit package has the date July 14, 2015 or earlier, please add an “A” to the Part No.
The kit is ready for use.



2. If arecall kit package has the date July 15, 2015 or later, please sort per the photos in the
attachment listed below, facing the spring side, clip opening down as shown.

As stated above, additional claim information and return instructions will be are available in the
coming Service Bulletin M-1408B.

Sincerely,
Harley-Davidson Motor Company, Inc.

For: Dealer Operator, General Manager, All P&A Roles, All Service Roles, Vehicle Sales
Manager

Sent to: All Dealers (Worldwide)



