
 
419 W. Pike St., Jackson Center, OH 45334 

 

IMPORTANT SAFETY RECALL 
Airstream Interstate Vans 
NHTSA Recall Number 15V336 

Transport Canada Recall Number 2015-218 
 

 

DATE:  6/3/2015 

 

TO:   Airstream Dealer 

 

PROBLEM: 

On Airstream Interstate Vans, when the optional side screen door is in the closed position and the 

vehicle’s curbside sliding door closed, the screen door may become inoperable. In the event of a need 

for emergency escape from the vehicles, occupants may not be able to use this exit for egress, 

increasing the chance for personal injury. 

 

RANGE OF VEHICLES INVOLVED: 

2015 and 2016 model year vans with the optional side screen door. 

 

WARRANTY REIMBURSEMENT: 

A notice of this recall has been sent to affected retail owners. A copy of the Owner’s letter is included 

for your review. They may request that you complete the repair. If so, please follow the warranty 

reimbursement procedure. If the unit and/or units are in your inventory, or if you are requested to 

perform the repair for the retail customer, please complete the advised repair and send in a warranty 

claim referencing this recall number for reimbursement. The time allowed for repair is 30 minutes. 

 

SERVICE ACTION: 

The repair is to attach a block/stop on the vehicle’s sliding door which keeps the sliding door from 

shutting if the screen door is closed. See attached repair procedure. 

 

 

 

Enclosure - Owner’s Letter 

 

 
Rick March 

General Manager of Airstream Customer Service Group 

 

  Re:  NHTSA Recall No. 15-V 

         Transport Canada Recall No. 2015-218 


