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What we are asking you to do.... 

Terex is asking customers and owners to inspect the outrigger cylinders on the trailer mounted booms referenced 
on page 1 and replace if found to be affected.  

1 Locate all TZ-34/20 trailer mounted booms within the model and serial numbers referenced on page 1 within 
your fleet. 

2 Inspect the lot number and serial number of the cylinder installed on all four outriggers of your trailer mounted 
boom. 

 
 

 
1 outrigger assembly 

2 cylinder 

3 cylinder part number (T108058) 

4 cylinder lot code (ex. H1504236) 

5 cylinder serial number (ex. 001863) 
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To order parts: 

Machine owners with a valid Genie account can contact the Terex AWP Parts Department to place an order 
through one of the following: 

 Genie Website: 
http://www.gogenielift.com 
Fax: 1-888-274-6192 
Phone: 1-800-536-1800 

 

 

Machine owners without a valid Genie account can contact their nearest Terex AWP dealership or Terex AWP 
Service Centers for assistance. 

Search for your nearest Terex AWP dealership by visiting our website at:  

http://www.genielift.com/dealersearch/ 

Warranty Claims:  

The labor hours allowed for this campaign is 15 minutes to inspect a machine and 45 minutes to replace each 
cylinder. 

Warranty: 

The labor and travel miles required to perform this Important Safety Recall are covered under the provisions of our 
LIMITED PRODUCT WARRANTY statement. Warranty claims can be submitted online, by paper claims, fax or 
email. If you need more information about filing a warranty claim, please contact Terex AWP Warranty 
Department at: 

 

 Email: AWP.Warranty@terex.com  

 United States: 1-800-536-1800  

 Canada: 1-425-881-1800  

 All other locations: 001-425-881-1800  

Genie and local industry standards (e.g. ANSI, CSA) requires that the seller of a Genie machine report to Genie 
the model and serial number of each machine sold, as well as the name, address, and telephone number of the 
new owner, within 60 days of the sale. Genie, OSHA and local industry standards, also require that the 
manufacturer’s Important Safety Recall be completed. It is your responsibility to communicate this important 
information to all machine owners and applicable branches. If you require additional copies of this Important 
Safety Recall or have any questions, please contact Genie Product Support at: 

 

 United States: 1-800-536-1800  

 Canada: 1-425-881-1800  

 All other locations: 001-425-881-1800  
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If you are the lessor of any of the affected vehicles … 

If you are the lessor of this vehicle, federal law requires you to forward this notice to the lessee within ten days of 
your receipt of this letter.   

If you need help........ 

If you have questions or concerns regarding this recall, please contact Genie Product Support at 1 800-536-1800 
or the service manager at your local dealer. If Genie or your dealer fail or are unable to remedy the defect without 
charge or within a reasonable time, you may also submit a written complaint to the Administrator, National 
Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE., Washington, DC 20590, or call the toll-free 
Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov. 

We are intensely concerned for the safety of our customers and sincerely appreciate your efforts. Thank you for 
your attention to this important matter. 

Sincerely, 

Genie 

Enclosures: 

 New Owner Update Form 

 Machine List 

 Completion Form for Inspection 
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Completion Form for Inspection 
Your signature on this form will verify that you have completed Important Safety Recall  on the 
machines listed below.  

Please note that this is not a Warranty Claim Form. A Warranty Claim Form must be submitted 
to the Terex AWP Warranty Department for reimbursement under the provisions of our 
standard warranty terms and conditions. 
    

Fax to:     

United States: 1 877-738-7530 France: + 33 237 260 998 

Canada: 1 425-498-7530 Germany: + 49 4221 491 820 

 Australia: + 61 733751002 Italy: + 39 075 941 8146 

 All other locations: + 1-425-498-7530 Iberica: + 34 935 725 080 

   Scandinavia + 46 3157 5104 

   Middle East: + 97 143 990 382 

   All other locations: + 31 165 510 826 
     

Email to: AWP.Warranty@terex.com 
 

Date: 

Company Name: 

Account # (if applicable): 

Address: 

(street): 

(city): 

(state, zip code): 

Phone: 

 

 

This form is to be completed only if the serial numbers on all four cylinders of the inspected machine are 
not in the list of affected cylinder serial numbers on Table 1 of Important Safety Recall . Please list the 
complete machine serial number (ex. TZ3415-1271) and outrigger cylinder lot (ex. H1501163) and serial 
number (ex.1116). 

Machine  
Serial Number 

 Outrigger 
Cylinder 

Lot  
Number 

 Serial 
Number 

 Machine  
Serial Number

Outrigger 
Cylinder

Lot  
Number 

 Serial 
Number 

 - 1 -  -    - 1 -  -  

  2 -  -    2 -  -  

  3 -  -    3 -  -  

  4 -  -    4 -  -  

           
   
 
 
 

     

Print (service manager)  Signature  Date 

 
 






