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From National Field Recall

Subject Airbag Inflator Mobile Repair Process-Claim Submission Requirements

Background

This Airbag Inflator Mobile Repair Claim Submission Processapplies to specific Non-Alpha PG1-3 VINs affected by (Honda
S/B 15-040 Safety Recall: Driver’s Airbag Inflator Can Be Over-Pressurized) & (Honda S/B 15-067 Safety Recall: Front
Passenger’s Airbag Inflator Can Be Over-Pressurized). This process is available for your Honda Dealer to request an

additional 0.6 hours of labor for Dealer Technician assisted mobile repairs only. We appreciate your on-going support
with this activity.

Requirements

e Zone Recall Manager Authorization is required on all Airbag Inflator Mobile Repair Claims.

Instructions

e The Line item on the RO should state “Airbag Inflator Mobile Repair” (this must be transferred to the customer contention description).

e ATemplate ID is required for each affected vehicle to receive an additional 0.6 hours of labor for the mobile repair and should ONLY be claimed by Dealers when
Dealership personnel perform the work.

Note: Only 1 Mobile Repair Template is allowed per VIN. If both Driver and Passenger side inflator repairs are performed to the same VIN, Dealers are only

allowed to claim 1 mobile repair template. The opposite side should have a warranty claim submitted using the non-mobile repair template ID from the standard
service bulletin.

Click here to view Honda's Warranty Claim Information.
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