** TECHNICAL INFORMATION NOTICE * *

DATE: October 11, 2019

TO: Mitsubishi Motors US Service and Parts Managers

RE: Florida Highway Safety and Motor Vehicles Letterhead - Takata Recalls
TIN NO. TIN-19-00-015

AFFECTED VEHICLES: Certain 2004-2007 Lancer, 2006-2009 Raider, and 2012-2017 i-MiEV
PURPOSE

With permission from the Florida Department of Highway Safety and Motor Vehicles, on October
14, 2019, MMNA will be mailing letters to owners, with Florida addresses, of certain 2004-2007
Lancer, 2006-2009 Raider, and 2012-2017 i-MiEV vehicles with open Takata recalls. These
notification letters will be printed on a Florida Highway Safety and Motor Vehicles letterhead and
mailed in an envelope with MMNA's mail processing return address. Please take the time to
familiarize yourself with the attached letter and envelope as some owners may ask you about
their authenticity.

MMNA has ample inventory of Takata recall parts. To minimize any customer inconvenience, be
sure your dealership has an adequate supply of recall parts on hand.

Thank you in advance for your immediate attention. Should you have any questions, please do
not hesitate to contact your District Parts and Service Manager.
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URGENT Airbag Safety Recall
Attention Florida Driver / Vehicle Owner:

The Department of Highway Safety and Motor Vehicles is contacting you personally to inform you of
an urgent request from MITSUBISHI, automotive vehicle manufacturer, concerning a safety issue
affecting your vehicle.

Based on information received from MITSUBISHI, the 2004 LANCER that is currently registered
and/or owned in your name with the Vehicle ldentification Number (VIN) N s
been recalled for a safety defect in the airbag that could result in death or serious injury to you or
your passengers. According to records from MITSUBISHI, you have not yet responded to this safety
recall to have the necessary EREE recall repairs made. If you have already taken action on this safety
recall, the department encourages you to still verify and enter your vehicle’s VIN at
www.NHTSA.gov/recalls to ensure that no other safety recalls have been issued for your vehicle.

In Florida, drivers of these vehicles affected by this recall face an even higher risk of death or injury
than drivers in-most other areas of our country. Florida’s hot and humid climate increases the chances
the airbag will explode and shoot out sharp metal fragments during a crash, making it critical for you to
heed the safety recall notice and take your vehicle in for the necessary FREE recall repair
immediately.

Visit www.mitsubishicars.com/recall or call 888-648-7820 to locate the nearest dealership and
schedule your FREE recall repair. MITSUBISHI will provide a EREE loaner vehicle if necessary while
your vehicle is being repaired.

The airbag recall affects many automotive brands nationwide, not just MITSUBISHI. Please
encourage your family and friends to check for the airbag recall for their car regardless of what brand
they own. By entering a vehicle’s VIN at www.NHTSA.gov/recalls a life may be saved.

The department is committed to safety and security on Florida’s roadways and your well-being is our
top priority. Please take this urgent airbag safety recall seriously to protect you and your passengers.
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URGENTE Retirada de bolsas de aire
Atencion Conductor de la Florida / Propietario de Vehiculo:

El Departamento de Seguridad de Carreteras y Vehiculos Motorizados esta haciendo un esfuerzo de
ponerse en contacto con usted personalmente, debido a una peticién urgente del fabricante MITSUBISHI,
en relacion con un problema de seguridad que afecta a usted y su vehiculo.

Basado a la informacion recibida de MITSUBISHI, el 2004 LANCER, que esta actualmente registrado a
su nombre y/o usted es el propietario con Numero de ldentificacion del Vehiculo (VIN)
I ha sido llamado por un defecto de seguridad en las bolsas de aire que podrian
causar la muerte o lesiones graves a usted o sus pasajeros. De acuerdo con los registros del fabricante
de MITSUBISHI, usted no ha respondido a realizar las reparaciones necesarias GRATIS. Si usted ha
tomado accion sobre este llamado, el departamento lo alienta a que entre su Numero de Identificacion del
Vehiculo (VIN) en la pagina www.NHTSA.gov/recalls para que se asegure de que no hallan otros
llamados para su vehiculo.

En la Florida, los conductores de estos vehiculos afectados por esta llamada se enfrentan a un riesgo
aln mayor de muerte o lesiones que los conductores en la mayoria de las otras areas del pais. El clima
célido y humedo de la Florida aumenta las posibilidades de que los infladores de las bolsas de aire
puedan explotar y disparar fragmentos de metal durante un choque, haciendo critico para usted que
atienda el llamado y lleve su vehiculo para que se le realice la reparacién necesaria GRATIS
inmediatamente.

Visite www.mitsubishicars.com/recall o llame 888-648-7820 para ubicar el concesionario mas cercano y
programar su reparacion GRATUITA. MITSUBISHI proporcionard un vehiculo de préstamo GRATIS si es
necesario mientras su vehiculo esta siendo.

La retirada de bolsas de aire afecta a muchas marcas de automdéviles en todo el pais, no sélo a
MITSUBISHI. Por favor aliente a su familiar y amigos a comprobar si hay un llamado de las bolsas de aire
para su vehiculo, independientemente de la marca de auto que poseen. Usando el Numero de
Identificacion del Vehiculo (VIN) en la pagina www.NHTSA.gov/recalls, una vida puede ser salvada.

El departamento esta comprometido con la seguridad y proteccion en las carreteras de la Florida y su
bienestar es nuestra prioridad. Por favor tome el llamado serio para proteger a usted y sus pasajeros.
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