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STOP-DRIVE FOR ALL UNREPAIRED
TAKATA AIRBAG EQUIPPED VEHICLES

FCA US LLC urges U.S.-market owners or custodians of certain model-year 2003-2016 Chrysler,
Dodge, Jeepe and Ram vehicles with Takata airbag inflators that have been subject to a recall(s), but
not yet repaired, to immediately stop driving their vehicles and have their vehicles repaired at no cost.

The company is issuing this Stop-Drive directive to accelerate the repair of affected vehicles to safeguard
owners, their families and the general public from possible serious injury or even death.

No cost to the dealer or the customer!

Customers may contact the call center to schedule (833-585-0144) the repair or may
contact dealers directly.

Dealers should arrange to have the vehicle towed into the dealership OR perform mobile
repair at the customer’s house. Dealers should not have customers drive vehicle or have
dealer personnel drive the vehicle.

Dealer should offer customers a rental car or alternate transportation if needed.

All current instructions should continue to be used, including current LOPs - no change
from current state.

AFFECTED VEHICLES

2003-2016 Dodge Ram pickup trucks and Dodge Sprinter vans
2004-2009 Dodge Durango SUVs

2005-2012 Dodge Dakota pickup trucks

2005-2008 Dodge Magnum station wagons

2006-2015 Dodge Charger sedans

2007-2009 Chrysler Aspen SUVs

2007-2008 Chrysler Crossfire coupes

2008-2014 Dodge Challenger coupes

2005-2015 Chrysler 300 sedans

2007-2016 Jeep Wrangler SUVs
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