
 

 

 

 
WHAT 

TAKATA RECALL TOWING 
REQUESTS: SIMPLE AND FREE 

FEB 2026 

• Any vehicle with Takata recalls: R25, R26, R37, R49, S14, S15, S43, S92, U03, V01, or ZD1 

 

COST 
• No cost to the dealer or the customer! 

 

HOW 
• Agero’s web site: Stellantis Service Campaign  

(stellantisservicecampaign.rsahelp.com) 

 

HELP 
• Refer to the attached Agero Tow Guide for additional help! 

• Agero Support: (888) 626-0521 

 

ONE WAY 
• From the customer to the dealer > dealer requests via 

website 

 

REUNITE 
• Return the vehicle to the customer if needed > dealer 

requests via the call center at (833) 585-0144 

https://stellantisservicecampaign.rsahelp.com/
https://stellantisservicecampaign.rsahelp.com/

