
From :Dealer (FCA)
Sent:Tuesday, July 25, 2017 8:01 PM
Subject:Takata Airbag Communications / Completions

Icreatedthisem ailforDealerstoforw ardtoallCU R R EN T T ext2Drivedealerstogainenrollm entsinthe
system – pleasefeelfreetoutilize.S end toeachdealerIndividually.

Dealer___,

Asw ediscussed,N HS T A hasrequiredtheFCA ecosystem (corporateand dealers)tocom plete100% of
outstandingT akataAirbagR ecallsby Decem ber31,2017(thisisonly recallnum bersR 25,R 26,R 37 and
R 49).

Atthispoint,thegovernm entdoesnotbelievethatw eareactingw iththesenseofurgency neededto
accom plish100% com pletionby theendoftheyear.T ohelpcom m unicatetoconsum ers,w ehave
w orkedw ithT ext2Drivetocreateatextrecallcom m unicationpackagethatw illspeakw ithAL L your
servicecustom ers. T ext2Drivew illdow nload yourDM S databaseofVIN s,scrubtheVIN sagainsttheFCA
outstandingrecalldatabaseanddeploy thesetextsatam anageableportioneachday. T heinitialdealer
shavew itnesseduptoa40% responserate.

N aturally,therearealotofw aysdealerm ay com m unicatetheoutstandingrecalls– butw ehavefound
thistobetheleastexpensiveand m osteffectivem ethod.

T oparticipate,pleasecom pletetheattachedtw oform sandsend them tofcablasts@ text2drive.com
andcopy youraream anager.

T hankyou!


