
 
 
  

Date:  September 5, 2018  
 

To:  All Mitsubishi Dealer Principals, General Managers, Service Managers, & Parts Managers 
 

Subject:  Takata Air Bag Recalls  
 
In July, we announced several promotions/programs that we had put together for the Takata 
airbag recall in an effort to reduce the number of affected vehicles on the road.  This included 
the  dealer incentive, the 2-sided Takata recall cards, and the Takata airbag recall postcard 
available for order on the parts and service adplanner.   
 
We had over 250 dealers utilize the postcard mailer on the adplanner which was sent to over 
75,000 customers.  And, thanks to your efforts, we have completed almost 2,000 Takata recalls 
since July.  Although we are making progress, we still have a long way to go.  
 
As part of our continuing efforts to minimize the number of vehicles 
with an open Takata air bag inflator recall, MMNA will be sending a 
barrage of post cards – 5 different postcards in 5 consecutive days – 
to owners of affected vehicles, urging them to have this important 
recall completed at an Authorized Mitsubishi Dealership as quickly as 
possible. 
 
To further encourage affected owners to have this recall completed, 
one of the postcards will also contain an offer for a free oil change 
upon completion of the recall. 
 
Dealers will be reimbursed the following amounts for the oil change:  
 

• 2004-2007 Lancer =  
• 2006-2009 Raider =  
• 2004-2006 Lancer Evolution =  

 
NOTE: You must submit promo claim code  for this offer.  
i-MiEV owners will not receive this offer. 
 
The free oil change is only applicable if the Takata recall is completed – promo claims submitted 
without a corresponding recall claim will not be paid. 
 
As a reminder, dealers are still eligible to receive an extra  incentive per Takata recall 
completed on or before .  See Warranty Bulletin 2018-007 and the 
announcement letter from July 2nd for additional details.   
 
MMNA has ample inventory of Takata recall parts – to minimize any customer inconvenience, be 
sure your dealership has an adequate supply of recall parts on hand. 
 
Thank you in advance for your immediate attention.  Should you have any questions, please do 
not hesitate to contact your District Parts and Service Manager.  
 
Sincerely,  
MMNA Aftersales  




