Ferrani 3

15V-305 & 15V-306 Dealer Notification

As can be seen in the email below, Dealer booklets (with the notification letter) were distributed
to the network on 7/15 and the draft of the letter was uploaded to the Recalls Portal on 7/1:

RCMM-15V305-0772.doc (FINAL - | Manufacturer Notices(to

3 . N | Received 101 07/01/2015
RCS5 USA - Dealer Letter.doc) Dealers,etc) T
RCMM-15V306-3179.doc (FIMAL - | Manufacturer Notices(to i e
3 ) E : i ( N Received 101 07/01/2015
RC56 USA - Dealer Letter.doc) Dealers,etc)
= y & ¥ |5 MNew Ferrari Recall Launch 55 and 56 - Message (HTML) (Read-Cnly) = 8 2
Message | Adobe PDF o @
. - i 33 Rules = ¥ i [
@y Ignore f‘ | ka ; .% [l Meeting [23 1UMPR N3 [ Rules (¥ Mark Unread 3_5 44 Find 1‘;
' ¢ - IR 2 To Manager - il N] onenote Categorize ~ 2y Related -
&Junkv Delete Reply Reply Forward . _ Move Translate Zoom
Al B More ~ | |33 Team E-mail v - [z Adions~ | ¥ Fallow Up ~ = lg select~
Delete Respond Quick Steps P Move Tags Pl Editing Zoom
@ You replied to this message on 8/4/2015 4:57 PM.
This message was sent with High importance,
From: Wilson, Jeffrey Sent  Wed 7/15/2015 5:31 PM
To: 6391-exec@ferrarislc.com; || Avoric Ferrari of Philadelphia; | | Boardwalk Ferrari; || Cauley Ferrari; || Continental Auto Sports; || Ferrari of Atlanta; -
Ferrari of Austin; | | Ferrari of Beverly Hills; || Ferrari of Central Florida; | | Ferrari of Central Mew Jersey; | | Ferrari of Ft. Lauderdale; | | Ferrari of Hawaii; M

Ferrari of Houston; || Ferrari of Long Island; | | Ferrari of New England; || Ferrari of Orange County; || Ferrari of San Diego; || Ferrari of San Frandsco; =
Ferrari of Scottsdale; | | Ferrari of Seattle; || Ferrari of Silicon Valley; || Ferrari of Tampa Bay; || Ferrari of Washigton; || Ferrari of West Palm Beach;

Co 6555-exec@ferrarisanjuan.com; || 6555-sales @ferrarisanjuan.com; || §555-tech@ferrarisanjuan.com; || 8555-warr @ferrarisanjuan. com;
6555-parts@ferrarisanjuan.com; | md@ferrariofdenver.com; || jhocker @ferrariofdenver.com
Subject: Mew Ferrari Recall Launch 55 and 56

Dear All,

Attached please find the following Recall Booklets:

RC55 USA — LaFerrari L32 Seat Head Rest
RC56 USA — LaFerrari TPMS5 Message

The customer mailing notifications for the USA will take place on July 17, 2015.
Please review this information with your staff.

This booklet can also be found on the Extranet in the respective folder.

Regards,
Jeff Wilson

Jeffrey B. Wilson
Technical Department

Ferrari North America, Inc. 50 Sylvan Avenue, Englewood Cliffs, MJ 07632
T (201) 816-2650 F (201) 816-0359 M (201) 906-0280
E jwilson@ferrariusa.com

v

Ferrari North America, Inc.
250 Sylvan Avenue
Englewood Cliffs, NJ 07632
Telephone 201.816.2600
Fax 201.816.2683




