SAFETY RECALL

@ CAMPAIGN BULLETIN

Takata Passenger Airbag Inflator
INFINITI Voluntary Safety Recall Campaign

EMPOWER THE DRIVE Reference: R1303/R1406
Date: June 16, 2017

Attention: Retailer Principal, Sales, Parts and Service Managers

REVISED June 16, 2017

e Campaign ID R1303/R1406 is no longer active.
e Vehicles remedied under this campaign require no further action at this time. Infiniti will notify those
owners should additional action be necessary.
e Any VINs subject to R1303 that were not remedied are now identified by R1713 and refer to the
following campaign repair bulletins:
o ITB17-021 -2002-2003 QX4 (JR50)
o [ITB17-022 - 2003-2005 FX35/45 (S50)
o [ITB17-038 - 2001 130 (CA33)/2002-2004 135 (CA33)

Please discard earlier versions of this bulletin and refer to the R1713 bulletin for additional details.

***** Dart Return Information *****

Infiniti is allowing retailers to return any of the following parts to facing PDCs (using a "G" code) to be
scrapped until August 16, 2017.

o K8561-7994D

e KBE61-7994D

e KH5FA-7993D

e KB85FA-7994D
Parts returned by August 16, 2017 will not affect a retailer's parts accrual credit. Parts returned after
this date may be subject to using a retailers parts return accrual.
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****x*Claim Information

Retailers should submit any open claims for repairs performed under this campaign ID (R1303) by
June 30, 2017.

CLAIMS INFORMATION
Submit a “CM" line claim using the following claims coding:

EX
Campadaign ("CM") I.D. DESCRIPTION OP CODE FRT
R1303* FX - Remove and replace front R13030
R1406* passenger air bag inflator R14061 1.1hrs

*Be sure to use the claims coding information that matches the open CM from Service Comm.
OR



130/135

Campaign (*CM") I.D. DESCRIPTION OP CODE FRT
R1303* 130 or I35 - Remove and R13031
N replace front passenger air bag 0.8 hrs
R1406 inflator R14060

*Be sure to use the claims coding information that matches the open CM from Service Comm.

OR
QX4
Campaign ("CM") I.D. DESCRIPTION OP CODE FRT
R1303* QX4- Remove and replace front R13032
R1406* passenger air bag inflator R14062 0.9 hrs

*Be sure to use the claims coding information that matches the open CM from Service Comm.

EXPENSE CODE
CODE DESCRIPTION MAXIMUM AMOUNT
Shorting Pin
041 (Insulation Displacement $S0.50
Connector for 22-18 gauge wire)
502 Rental Expense $180

Contact the Warranty claims call center 1-800-933-3712 Option 7, if additional expense is

required.




