Reference Number: GCUS-3-3152

N242437050/N242437060/N242437070 - Safety Recalls - DO NOT DRIVE — Front
Passenger Air Bag Inflator

GLOBAL SAFETY FIELD INVESTIGATIONS
DCS6793

URGENT - DISTRIBUTE IMMEDIATELY

Date: February 21, 2024
Subject: N242437050/N242437060/N242437070 - Safety Recalls
DO NOT DRIVE — Front Passenger Air Bag Inflator Module

Models: 2003-2004 Pontiac Vibe

To: All General Motors Dealers

As a follow-up to GlobalConnect message GCUS-3-3127, GM and Toyota are issuing a DO NOT DRIVE
advisory to further encourage owners of select 2003 — 2004 Pontiac Vibe vehicles to obtain an URGENT
and FREE safety recall repair. GM is recommending customers to stop driving their vehicles until the
remedy is performed. GM is offering vehicle towing and alternate transportation or a loaner vehicle
FREE OF CHARGE until the remedy is performed. Sample owner communications including the DO NOT
DRIVE advisory language is attached to this message for reference. Also attached are the three new GM
Recall bulletins.

See chart below to distinguish GM Recall Numbers that have been updated to reflect select vehicles now
under the DO NOT DRIVE advisory. Note: Only VINs impacted by the Do Not Drive advisory are moving to
the new GM recall number. The previous GM Recall Numbers are still active.

Previous GM Recall Number NEW GM Recall Number
14491 N242437050
14735 N242437060
15406 N242437070

Frequently Asked Questions Document (FAQs)

Attached to this message you will find a document that addresses the most likely questions customers
may have regarding the DO NOT DRIVE advisory applied to this Safety Recall. Please use this information
as an aid to confidently answer customer concerns.




Global Warranty Management (GWM)

The Required Field Action section on the Investigate Vehicle History (IVH) screen will be updated
February 21, 2024. Please verify a VIN's involvement by checking in IVH. IVH is the best source for
individual VIN inquiries.

END OF MESSAGE
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