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PRE-OWNED – SAFETY RECALL CUSTOMER CONTACT & VEHICLE DISCLOSURE FORM
 
Pre-Owned Vehicles ONLY (Not Applicable for TCUV units) 
  

 
This vehicle is involved in a Safety Recall.  At this time, remedy parts are not available and the remedy has NOT been 
performed.  I understand that the vehicle will need to be returned to an authorized Toyota dealer to have the remedy 
performed at NO CHARGE when the remedy is available. 
 
Customer Signature  
 
Toyota recommends that you register with the Toyota Owners Community at http://www.toyota.com/owners/ and 
regularly check recall applicability using www.toyota.com/recall or www.safercar.gov.  You will need to input your 17-
digit Vehicle Identification Number (VIN). 
 

 
 

 
Model   Model Year  

 
Customer Information 

   
Customer Name  Customer Email  

   
Customer Address  Home Phone #  

   
  Mobile Phone #  

    
  Date  
    
Please provide this information so that Toyota or your dealer can notify you when the remedy becomes 
available.  This information will only be used for Safety Recall and other campaign communications.  If 
you’d like to update your preferred contact information in the future, visit www.toyota.com/ownersupdate 
or contact us at 1-888-270-9371. 
  

 

 
Dealer Information 

   
Dealer Name/Address  Dealer Code  

   
  Dealer Phone Number  
   
  Dealer Staff Name  
   
  Dealer Staff Signature  
  

 

 

VIN                     Campaign Code    


