Frequently asked questions
How do | know if my vehicle is affected by the Takata Airbag Safety Recall?

Visit my.gm.com/recalls and enter your VIN to find out if your vehicle is affected.

What should I do if my vehicle has this recall?
If your vehicle has this recall, it’s important to contact your dealer to get it repaired for FREE.
Where can | complete my recall repair?

You can have your FREE repair completed at any one of over 4,100 General Motors dealership locations.
These FREE repairs can be made at any Chevrolet, Buick, GMC or Cadillac dealership.

How can | learn more about this recall?

To learn more, call your preferred dealer, contact the Customer Assistance Center or visit the NHTSA

website.
Why is GM issuing a “Do Not Drive” advisory for certain 2003-2004 Pontiac Vibe vehicles?

GM is issuing this advisory to further encourage owners to obtain an URGENT and FREE safety recall
repair. GM strongly recommends that you have this Safety Recall remedy performed immediately.
Please contact any authorized GM dealer to schedule an appointment to have your front passenger
airbag inflator replaced FREE OF CHARGE. For your convenience, vehicle towing, and a loaner vehicle or
other alternate transportation may be available for FREE.


https://my.gm.com/recalls?evar18=takata_recall
https://my.gm.com/contact?evar18=takata_recall
https://www.nhtsa.gov/equipment/takata-recall-spotlight
https://www.nhtsa.gov/equipment/takata-recall-spotlight

