Federal Recall Information

15KWF

Supplier

Commercial Vehicle Group, Inc.

Description

CVG windshield wiper motors may short circuit.

Release Date

6/25/2015

Introduction

Kenworth Truck Company has decided that a defect, which relates to motor vehicle safety, exists in
127,622 T270/370, T440/470, T660, C500/540/550, T800, W900, and 963 (104,807 U.S., 22,815

Canadian) that were manufactured between 11/01/2010 - 04/06/2015 with a CVG, Inc. windshield
wiper motor.

Situation

Water intrusion into the wiper motor may lead to internal corrosion that may cause a short circuit.

Resolution

Kenworth is working with the component supplier to develop a permanent fix for this issue.

It is a violation of Federal law for a dealer to sell or lease new vehicles covered by this
recall until the defect or noncompliance has been corrected.



Parts

Early Notification: Parts are not currently available. A second notification will be made when parts
are available.

Attachments
|IT'ﬂ]Chassis List

'ECustomer Letter

Authored by: GH


https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/TIB_Docs_2015/15KWF_CampaignChassisList%206-23-15.xlsx
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/TIB_Docs_2015/15KWF%20-%20Windshield%20Wiper%20Motor%20Cust%20Ltr%20US%20Interim%20REVD.pdf
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/TIB_Docs_2015/15KWF_CampaignChassisList 6-23-15.xlsx
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/TIB_Docs_2015/15KWF - Windshield Wiper Motor Cust Ltr US Interim REVD.pdf
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