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Gulf States Toyota, Inc. 

one of the following certification levels: 

 Toyota Certified (any classification) 
 Toyota Expert (any classification) 
 Master Technician 
 Master Diagnostic Technician 

It is the dealership’s responsibility to select technicians with the above certification level or greater to 
perform this Safety Recall repair. Carefully review your resources, the technician skill level, and ability 
before assigning technicians to this repair. It is important to consider technician days off and vacation 
schedules to ensure there are properly trained technicians available to perform this repair at all times. 

9. Remedy Procedures 

Please refer to TIS for Technical Instructions on repair.  Conduct all applicable, non-completed Safety Recall 
and Service Campaigns on the vehicle during the time of appointment. 

10. Warranty Reimbursement Procedure 

Certain 2015 model year Sienna vehicles 
 

  
 

 
Failed Part Number 62217-52120 
Replacement Part 62217-52120 
SSC No. 99 
Sublet N/A 
Condition Replace Front Pillar Garnish Clip RH 

Cause GST Recall 15R1 
Remedy GST Recall 15R1 

* The flat rate times include 0.1 hours for administrative cost per unit for the dealership. 

A Gulf States Toyota Port LIO warranty claim should be submitted, and must include the information 
contained in the chart above.  Gulf States Toyota is asking all dealers to submit the warranty claim 

Model Op. Code Description Flat Rate Hour 

Sienna 15R1W1 Replace Front Pillar Garnish Clip (RH) 0.5 hr/vehicle* 
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Gulf States Toyota, Inc. 

immediately after the remedy has been performed so that progression of campaign completion can be 
monitored closely. 

Claim reimbursement will not take place until the removed Front Pillar Garnish Clip 
(Safety Clip) is received at the GST Parts Distribution Center.  Returned parts must be 
tagged with the LIO Warranty Claim form displaying the claim number and dealer code.  
Follow your normal LIO warranty parts return process. 

Campaign Designation Decoder 

 

 

11. Repair Quality Confirmation 

The repair quality of covered vehicles is extremely important to GST.  To help ensure that all vehicles have 
the repair performed correctly, please designate at least one associate (someone other than the individual 
who performed the repair) to verify the repair quality of every vehicle prior to customer delivery. 

12. Technical Questions 

If you are a GST dealership associate and have any questions, please contact the GST Hotline at 1-800-
444-1074. 

13. Customer Contacts 

A FAQ is attached to help respond to any customer concerns. If  the customer has any further questions, 
they are requested to contact the GST Customer Assistance Center at 1-800-444-1074. 
 
Please note the attached FAQ is published on the www.Toyota.com website for customer viewing. 

 
Please review this entire package with your Service and Parts staff to familiarize them with the proper 
step-by-step procedures required to implement this Safety Recall. 
 
Thank you for your cooperation. 
Gulf States Toyota, Inc.  



Safety Recall 15R1 - Remedy Notice  
Certain 2015 Model Year Sienna Vehicles Equipped With Non-Toyota Rear Seat Entertainment Package 
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 Customer Frequently Asked Questions 

Published Late April, 2015 

 

   

Safety Recall 15R1 covers certain 2015 Toyota Sienna vehicles originally distributed in the Gulf States Toyota 
Region.  We are providing the following information to keep you informed of the details specific to this recall.  

Q1: What is the condition? 
A1:  Gulf States Toyota (GST) either installed, or sold to dealers to install, a non-Toyota Rear Seat 

Entertainment Package for certain 2015 Toyota Sienna vehicles. The installation instructions 
associated with this package stated that the Front Pillar Garnish Clip could be reused as part of the 
installation. The installation instructions should have indicated that the Front Pillar Garnish Clip 
should be replaced and not reused. As a result, the Front Pillar Garnish Clip may not have been 
replaced. 

Q2: What is the safety risk? 
A2: In the worst case, if the Front Pillar Garnish Clip was damaged during the installation of the non-Toyota 

Rear Seat Entertainment Package and it was reused, there is the potential for the clip to become 
detached during a curtain shield airbag deployment causing injury to an occupant. 

Q3: Which and how many vehicles are covered by this Safety Recall? 
A3: Certain 2015 Toyota Sienna vehicles equipped with a non-Toyota Rear Seat Entertainment Package.  

GST estimates that approximately 387 vehicles are affected by this recall. 

Q4: Are there any other Toyota or Scion vehicles covered by this Safety Recall in the U.S.? 
A4:  No, there are no other Toyota or Scion vehicles involved in this Safety Recall. 

Q5: What is GST going to do? 
A5: GST will replace the Front Pillar Garnish Clip with a new clip.  The repair will be conducted at no charge 

to the vehicle owner by your local Toyota Dealer. 

Q6: How long will the repair take? 
A6: The repair will take approximately 30 minutes.  However, depending upon the dealer’s work schedule, it 

may be necessary to make the vehicle available for a longer period of time. 

Q7: Do owners need the Owner Notification Letter to have the remedy performed? 
A7: No, owners do not need to have the Owner Notification Letter with them to have this recall completed; 

however, to assist the dealer in confirming vehicle eligibility, we request that you present the Owner 
Notification Letter at the time of your service appointment. 

Q8: Are there any steps to take to minimize the occurrence of this condition? 
A8: No, there are no steps to take to minimize the occurrence of this condition. 

Q9: Are there any warnings or indicators before this condition occurs?  
A9: No, there are no specific warnings that this condition exists. 

Q10: What if I have additional questions or concerns?  
A10:  If you have additional questions or concerns, please contact the GST Customer Assistance Center at  

1-800-444-1074. 
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TECHNICAL INSTRUCTIONS 
 

FOR 
 

SAFETY RECALL CAMPAIGN 15R1 
 

Certain 2015 Toyota Sienna Vehicles Equipped  
with Non-Toyota Rear Seat Entertainment Package 

 

 
All dealership associates involved in the campaign process are required to successfully complete 
E-Learning course SC13A. To ensure that all vehicles have the repair performed correctly; technicians 
performing this recall repair are required to currently hold at least one of the following certifications 
levels: 
 

 Toyota Certified (any classification) 
 Toyota Expert (any classification) 
 Master 
 Master Diagnostic Technicians 

 

  



 

Gulf States Toyota, Inc.  Page 2 of 4 

I. OPERATION FLOW CHART 

 

 

II. IDENTIFICATION OF AFFECTED VEHICLES 
 

NOTE:  
 Check the TIS Vehicle Inquiry System to confirm the VIN is involved in this Safety Recall and that 

the campaign has not already been completed prior to dealer shipment or by another dealer. 
 GST warranty will not reimburse dealers for repairs conducted on vehicles that are not 

affected or were completed by another dealer. 
 

III. PREPARATION 
 

A. PARTS 

Part Number Part Description 
Quantity Required 

per Vehicle 

62217-52120 Front Pillar Garnish Clip (Safety Clip) 1 

B. SPECIAL CAMPAIGN TOOLS (OPTIONAL) 

Part Number Part Description Quantity 

00002-06000-01 Plastic Pry tool Set 1 
 

IV. BACKGROUND 

GST either installed, or sold to dealers to install, a non-Toyota Rear Seat Entertainment Package 
for certain 2015 Toyota Sienna vehicles. The installation instructions associated with this package 
stated that the Front Pillar Garnish Clip could be reused as part of the installation. The installation 
instructions should have indicated that the Front Pillar Garnish Clip should be replaced and not 
reused. As a result, the Front Pillar Garnish Clip may not have been replaced. In the worst case, if 
the reused Front Pillar Garnish Clip was damaged during the installation of the non-Toyota Rear 
Seat Entertainment Package, there is the potential for the clip to become detached during a curtain 
shield airbag deployment and cause injury to an occupant. 
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