Gilliam, David

From: NNA Service Actions & Campaigns

Sent: Monday, December 14, 2015 2:03 PM

To: *NNA NIS FOMs; *NNA NIS CEM; *NNA NIS RAM; *NNA NIS ROM; *NNA NIS ADM;
*NNA NIS DOM

Cc: *NNA NIS Service Actions & Campaign Announcements; *NNA NIS AGMs; Ghajarieh,

Ashkan; Mulla, Nilofar; White, Robert; *NNA DIST NIS-DistAll; *NNA NIS RVP;
O'Connor, Phillip; Webb, Ty

Subject: INFORMATION: AFTERSALES: DEALER SUPPORT: STOP SALE - Parts Update - 2014
Rogue Fuel Pump Automatic Parts Shipment - Voluntary Safety Recall Campaign

Nissan Aftersales Division

Electronic Field Communication

INFORMATION
Date: December 14t 2015

To: FOMs, DOMs, RAMs, ROMs, CEMs & ADMs

Subject: STOP SALE: Parts Update - 2014 Rogue Fuel Pump Automatic Parts Shipment -
Voluntary Safety Recall Campaign

Dealer Announcement:

This communication is to inform dealers that parts are no longer on restriction and may be ordered
freely, beginning December 15%, 2015, via normal ordering process. Any orders submitted by close of
business today, December 14", 2015, will be sent out.

NISSAN NORTH AMERICA, INC.
Aftersales DIVISION

Dealer personnel in the following positions will receive direct email notification of this notice using
the email address entered into NNAnet.

Part & Service Director

Parts Manager

Sales Manager

Service Advisor

Service Manager
Parts Director

If any dealers are not receiving this information via email from the
campaignannouncements@nissan-usa.com mailbox, please check spam folders and enable their
inbox to process these emails as a safe sender. All dealer email addresses for these positions are
taken from the dealer portal (NNAnet) and updated regularly. Dealers should verify the dealer
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portal administrator has the current contact information entered for these key positions to ensure
information is received.

Please cascade as necessary.

Originator: Andrea Bennett

Phone: 615-725-5481

Email: Andrea.Bennett@nissan-usa.com
Division: Aftersales

Department: Dealer Support




