Federal Recall Information

215-C

Supplier

Peterbilt

Description

Loose Tie Rod End Clamps

Release Date

3/13/2015

Introduction

THIS NOTIFICATION IS BEING SENT TO DEALERS PURSUANT TO NHTSA
REGULATIONS.

WHEN PARTS BECOME AVAILABLE THE BULLETIN WILL BE UPDATED
AND CUSTOMER LETTERS WILL BE SENT.

Peterbilt has determined that certain vehicles built between July 21, 2008 and February 26,
2014 were manufactured with D2000F 5 inch drop axle configurations, may contain a
defect. The tie rod end clamp may not have been tightened properly during vehicle
assembly. Loss of tie rod end clamp bolt connection could result in sudden vehicle instability
and increase the risk of a crash causing injury and/or damage to property.

Resolution

On any vehicle that shows to be open in SIR with recall number 215-C, replace the tie rod
end assembly and align the axle.

It is a violation of Federal law for a dealer to sell or lease new vehicles covered by this
recall until the defect or noncompliance has been corrected.



Warranty

The SIR system will indicate chassis involved in this field repair with the designator for "215-C". If the
vehicle is affected and is shown to have an open campaign, please complete the work and file a quick
claim "215-C".

Failure Location 015-004-045 Tie Rod Assembly

Failure Type 705

Claim Type C

Campaign Number 215-C

SRT 015-050 1.0 Hours Labor to R&R Tie Rod Assembly

SRT 011-006 0.5 Hours Labor for Axle Adjustment
Parts

Peterbilt will reimburse the dealer for parts plus applicable markup 30%.

220TR114-1 Tie Rod Assembly

220TR114-3 Tie Rod Assembly

Please Note: See attached chassis list to determine which part is required for each chassis.

Labor

Peterbilt will reimburse the dealer 1.0 hours labor to R & R the tie rod assembly and 0.5 hours labor to
align the axle.

Procedure

215-C Dana Tie Rod Replacement Procedure - Starts on page 11 of the Dana Axle Service Manual

Attachments

215-C Chassis List




215-C Sample Customer Letter




