Al

419 W. Pike St., Jackson Center, OH 45334

IMPORTANT SAFETY RECALL

Airstream Travel Trailers

NHTSA Recall Number 15V-086
Transport Canada Recall Number 2015-057

Date: February 18, 2015
TO: Airstream Dealer

PROBLEM:

The vehicles subject to his recall were built with Liquid Propane (LP) tank trays that may not be properly
fastened to the trailer A-Frame. The Y4 x 14 self-tapping screws that attach the LP tank tray to the trailer
frame may fail which could result in the tray coming loose from the trailer. If the tray comes loose from the
trailer, the LP tanks could then fall off of the trailer resulting in property damage or personal injury if hit
by the loose LP tanks. If the tanks contain liquid propane when they come loose there also exists a potential
for fire which could result in property damage or personal injury.

RANGE OF VEHICLES INVOLVED:
2014 and 2015 Airstream Travel Trailers

WARRANTY REIMBURSEMENT:

A notice of this recall has been sent to affected retail owners. A copy of the Owner’s letter is included for
your review. They may request that you complete the repair. If so, please follow the warranty
reimbursement procedure. If the unit and/or units are in your inventory, or if you are requested to perform
the repair for the retail customer, please complete the advised repair and send in a warranty claim
referencing this recall number for reimbursement. The time allowed for repair is 20 minutes.

SERVICE ACTION:
Inspect and repair the LP Bottle Tray per Airstream Warranty Instructions.

encl. — Owners Letter

Rick March
General Manager of Airstream Customer Service Group

Re: NHTSA Recall No. 15V- 086
Transport Canada Recall No. 2015- 057



