
 

 

 

 

 
 

  
 

 

 

UTM Reference: #388011 

Per NHTSA recall #14E075, improper manufacturing of the Haldex Life Seal Long Stroke 

Brake Chamber - this Service Bulletin provides instructions for indentifying the chambers 

and the proper contacts and addresses for replacement under Haldex recall #14#075. 

  

Trailer Identification:  

Applicable trailers can be identified as noted in WN 388011. If you are unsure, contact 

The Haldex Hotline at 1-800-752-2501. 

 

The following trailers built with Haldex Life Seal 30/30 Chambers 

 Dry Vans built between January 9, 2014 and February 12, 2015 

 Reefer Vans built between January 9, 2014 and February 12, 2015 

 Flat Bed built between January 9, 2014 and February 12, 2015 

Dealers that have trailers listed on warranty note (388011) will be contacted directly by 

UTM and provided a VIN list of trailers affected by recall #14E075. Please see NHTSA 

recall #14E075 for more details. 

 

Brake Chamber Replacement: 

1. Identify trailer VIN per the list provided by Utility Field Service 

2. Call Haldex for the necessary supply of Gold Seal 3030 Long Stroke chambers 

3. Replace all Haldex Life Seal 3030 Long Stroke chambers as pertaining to the recall 

4. Replace with Haldex Gold Seal 3030 Long Stroke chambers 

 Gold Seal 3030 long stroke will carry a 6 year warranty through Haldex 

5. Fill out attached Gold Seal Replacement Form and return to Haldex 

6. Ship take-off Haldex Life Seal 3030 Long Stroke chambers per the following 

instructions: 
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http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=14E075000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=14E075000


 

 

Shipments with a net weight under 300 lbs: 

Pack in individual boxes, each weighing less than 50 lbs. 

 Ship collect to: 

  Haldex 

  10715 NW Airworld Drive 

  Kansas City, MO  64153 

 Use UPS account AW5547 

*Please include LSNG32014 in UPS reference field 1 or 2. 

 

Shipments with a net weight over 300 lbs (but less than 10,000 lbs): 

Pack in individual boxes, stack and wrap on a pallet. 

 Ship to: 

  Haldex 

  10715 NW Airworld Drive 

  Kansas City, MO  64153 

  Bill charges as ‘collect’ 

  Use FedEx Freight, priority service, account 558485612 

 

*Please include LSNG32014 on the carrier’s bill of lading. 

 

 Shipments over 10,000 lbs: 

 Please contact Haldex customer service hotline at 1-800-752-2501 

 

 

 

Any questions regarding this service bulletin should be directed to Utility’s Field Service 

Department at 800-423-6591. 

 

Field Service Department 

UTILITY TRAILER MANUFACTURING COMPANY 
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This specification defines a seven character alpha numeric 
date code. The first three digits indicate the Julian calendar 
day of the year. The fourth alpha character indicatesthe 
production shift. The fifth and sixth digits indicate the last 
two numbers of the year of manufacture. The last alpha 
character indicates the manufacturing location. 

Example: Assembly built on first shift in Apodaca, Mexico 
on October 29, 2013

Port Side Stamp Side

Life Seal Identification®



Life Seal Identification®



Suspect Date Range:
January 9, 2014 - October 28, 2014

009 301

Life Seal Identification®



LSNG32014 Gold Seal Replacement Form
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Fax or email this Data sheet daily to: FAX 816-801-2014. EMAIL:  HaldexHotline@Haldex.com Toll Free Hotline 800-752-2501 
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