OMB Control No.: 2127-0004

Part 573 Safety Recall Report 15V-880
Manufacturer Name : Tiffin Motorhomes, Inc.
Submission Date : JAN 12, 2016 ﬁﬁfs A
NHTSA Recall No. : 15V-880
www.nhtsa.gov
Manufacturer Recall No. : NR
Manufacturer Information : Population :

Manufacturer Name : Tiffin Motorhomes, Inc.
Address : 105 2nd Street NW

PO Box 596 Red Bay AL 35582
Company phone : 999

Number of potentially involved : 14,889
Estimated percentage with defect : 0

Vehicle Information :

Vehicle : 2007-2007 Tiffin Allegro Bay

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train : NR

Descriptive Information : 144 Allegro Bays
Production Dates : JAN 02, 2007 -APR 17, 2007

VIN (Vehicle Identification Number) Range
Begin : NR End: NR

Vehicle : 2008-2008 Tiffin Allegro

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train : NR

Descriptive Information : 345 Allegros

Production Dates : MAR 27, 2007 -JUN 03, 2008

VIN (Vehicle Identification Number) Range
Begin: NR End: NR

Vehicle : 2008-2008 Tiffin Allegro Bay

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train : NR

Descriptive Information : 353 Allegro Bays
Production Dates : MAR 27,2007 - MAY 12, 2008

[ ] Notsequential VINs

[ ] Notsequential VINs

The information contained in this report was submitted pursuant to 49 CFR 8573




Part 573 Safety Recall Report 15V-880 Page

VIN (Vehicle Identification Number) Range
Begin: NR End: NR [ ] Notsequential VINs

Vehicle : 2008-2008 Tiffin Bus

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train :NR

Descriptive Information : 280 Buses

Production Dates : APR 03, 2007 - APR 07, 2008

VIN (Vehicle Identification Number) Range
Begin: NR End: NR [ ] Notsequential VINs

Vehicle : 2008-2008 Tiffin Phaeton

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train: NR

Descriptive Information : 496 Phaetons

Production Dates : MAY 01, 2007 - MAR 21, 2008

VIN (Vehicle Identification Number) Range

Begin : NR End: NR [ ] Notsequential VINs

Vehicle : 2009-2009 Tiffin Allegro

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train : NR

Descriptive Information : 253 Allegros

Production Dates : MAY 13, 2008 -JUL 14, 2009

VIN (Vehicle Identification Number) Range
Begin : NR End: NR [ ] Notsequential VINs

Vehicle : 2009-2009 Tiffin Bay

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train : NR

Descriptive Information : 103 Bays

Production Dates : FEB 19, 2008 - MAY 06, 2009

VIN (Vehicle Identification Number) Range
Begin : NR End: NR [ ] Notsequential VINs

The information contained in this report was submitted pursuant to 49 CFR 8573
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Vehicle : 2009-2009 Tiffin Bus

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train : NR

Descriptive Information : 316 Buses

Production Dates : FEB 26, 2008 -JUL 14, 2009

VIN (Vehicle Identification Number) Range

Begin : NR End: NR [ ] Notsequential VINs

Vehicle : 2009-2009 Tiffin Phaeton

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train: NR

Descriptive Information : 504 Phaetons

Production Dates : FEB 12, 2008 - JUN 23, 2009

VIN (Vehicle Identification Number) Range
Begin : NR End: NR [ ] Notsequential VINs

Vehicle : 2010-2010 Tiffin Allegro

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train : NR

Descriptive Information : 630 Allegro

Production Dates : JUN 02, 2009 - JUN 08, 2010

VIN (Vehicle Identification Number) Range
Begin : NR End: NR [ ] Notsequential VINs

Vehicle : 2010-2010 Tiffin Bay

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train : NR

Descriptive Information : 15 Bays

Production Dates : JUN 23,2009 -JAN 12, 2010

VIN (Vehicle Identification Number) Range
Begin: NR End: NR [ ] Notsequential VINs

Vehicle : 2010-2010 Tiffin Bus

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

The information contained in this report was submitted pursuant to 49 CFR 8573




Part 573 Safety Recall Report 15V-880 Page

Power Train : NR
Descriptive Information : 323 Buses
Production Dates : JUN 09, 2009 - MAY 18, 2010

VIN (Vehicle Identification Number) Range
Begin : NR End: NR [ ] Notsequential VINs

Vehicle: 2010-2010 Tiffin Phaeton

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train: NR

Descriptive Information : 716 Phaetons

Production Dates : MAY 26, 2009 -JUN 22, 2010

VIN (Vehicle Identification Number) Range
Begin : NR End: NR [ ] Notsequential VINs

Vehicle : 2011-2011 Tiffin Allegro

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train : NR

Descriptive Information : 1065 Allegros

Production Dates : APR 27,2010 -JUN 14, 2011

VIN (Vehicle Identification Number) Range
Begin : NR End: NR [ ] Notsequential VINs

Vehicle: 2011-2011 Tiffin Bus

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train : NR

Descriptive Information : 400 Buses

Production Dates : APR 06, 2010 - MAY 24, 2011

VIN (Vehicle Identification Number) Range
Begin: NR End: NR [ ] Notsequential VINs

Vehicle: 2011-2011 Tiffin Phaeton

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train : NR

Descriptive Information : 626 Phaeton

Production Dates : MAY 25, 2010 - MAY 10, 2011

The information contained in this report was submitted pursuant to 49 CFR 8573
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VIN (Vehicle Identification Number) Range
Begin: NR End: NR [ ] Notsequential VINs

Vehicle : 2012-2012 Tiffin Allegro

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train : NR

Descriptive Information : 1116 Allegro

Production Dates : MAR 29, 2011 -JUN 12, 2012

VIN (Vehicle Identification Number) Range
Begin: NR End: NR [ ] Notsequential VINs

Vehicle : 2012-2012 Tiffin Bus

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train: NR

Descriptive Information : 313 Buses

Production Dates : MAR 22, 2011 - MAY 15, 2012

VIN (Vehicle Identification Number) Range

Begin : NR End: NR [ ] Notsequential VINs

Vehicle: 2012-2012 Tiffin Phaeton

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train : NR

Descriptive Information : 625 Phaeton

Production Dates : MAR 15, 2011 - MAY 08, 2012

VIN (Vehicle Identification Number) Range
Begin : NR End: NR [ ] Notsequential VINs

Vehicle : 2013-2013 Tiffin Allegro

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train : NR

Descriptive Information : 1334 Allegro

Production Dates : MAY 29, 2012 - MAY 14, 2013

VIN (Vehicle Identification Number) Range
Begin : NR End: NR [ ] Notsequential VINs

The information contained in this report was submitted pursuant to 49 CFR 8573
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Vehicle : 2013-2013 Tiffin Bus

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train : NR

Descriptive Information : 245 Buses

Production Dates : APR 17, 2012 - MAY 21, 2013

VIN (Vehicle Identification Number) Range

Begin : NR End: NR [ ] Notsequential VINs

Vehicle: 2013-2013 Tiffin Phaeton

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train: NR

Descriptive Information : 652 Phaeton

Production Dates : APR 10,2012 - APR 09, 2013

VIN (Vehicle Identification Number) Range
Begin : NR End: NR [ ] Notsequential VINs

Vehicle : 2014-2014 Tiffin Allegro

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train : NR

Descriptive Information : 1395 Allegro

Production Dates : MAR 19, 2013 -APR 15, 2014

VIN (Vehicle Identification Number) Range
Begin : NR End: NR [ ] Notsequential VINs

Vehicle: 2014-2014 Tiffin Bus

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train : NR

Descriptive Information : 422 Buses

Production Dates : MAR 12,2013 - APR 30, 2014

VIN (Vehicle Identification Number) Range
Begin: NR End: NR [ ] Notsequential VINs

Vehicle : 2014-2014 Tiffin Phaeton

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

The information contained in this report was submitted pursuant to 49 CFR 8573
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Power Train : NR
Descriptive Information : 783 Phaetons Real Date Range: 02/19/2013 to 06/10/2014
Production Dates : DEC 01, 2013 -NOV 01, 2014

VIN (Vehicle Identification Number) Range
Begin : NR End: NR [ ] Notsequential VINs

Vehicle : 2015-2015 Tiffin Allegro

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train : NR

Descriptive Information : 884 Allegros

Production Dates : FEB 18, 2014 -DEC 22, 2014

VIN (Vehicle Identification Number) Range
Begin : NR End: NR [ ] Notsequential VINs

Vehicle : 2015-2015 Tiffin Bus

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train : NR

Descriptive Information : 269 Bus

Production Dates : MAR 11, 2014 -DEC 22, 2014

VIN (Vehicle Identification Number) Range
Begin : NR End: NR [ ] Notsequential VINs

Vehicle : 2015-2015 Tiffin Phaeton

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train : NR

Descriptive Information : 282 Phaetons

Production Dates : JUN 10, 2014 -DEC 22, 2014

VIN (Vehicle Identification Number) Range
Begin: NR End: NR [ ] Notsequential VINs

Description of Defect :
Description of the Defect : Lippert Components, Inc. (Recall #15E-078) has contacted Tiffin due to they have
conducted a thorough investigation and decided that a defect exists with certain LCI
Coachstep electric double or triple entrance steps for installation and use on
motorized recreational vehicles. There is the potential of a structural fracture of the

The information contained in this report was submitted pursuant to 49 CFR 8573
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center bolt of the fan gear assembly which may cause the fan gear assembly to
disengage from the steps creating an unstable platform which could cause a person

to fall and result in injury.
FMVSS 1:NR

FMVSS 2 :NR

Description of the Safety Risk : The unstable platform could cause a person to fall and result in injury.
Description of the Cause : NR

Identification of Any Warning that can Occur : NR

Supplier Identification :
Component Manufacturer
Name : NR
Address : NR

NR
Country : NR

Chronology :
NR

Description of Remedy :
Description of Remedy Program : NR

How Remedy Component Differs from Recalled Component : NR
Identify How/When Recall Condition was Corrected in Production : NR

Recall Schedule :
Description of Recall Schedule : NR

Planned Dealer Notification Date : NR - NR

Planned Owner Notification Date : NR - NR

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




