
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         15V-834

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Highland Ridge RV
Submission Date : DEC 16, 2015
NHTSA Recall No. : 15V-834
Manufacturer Recall No. : 9904272

Manufacturer Information :
Manufacturer Name : Highland Ridge RV
Address : 955 Tuscany Drive

Shipshewana IN 46565
Company phone : 260-768-7771

Number of potentially involved : 180
Population :

Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2015-2016 TT and FW  Open Range FW ,  3XFW , Highlander TT
Vehicle Type : TRAILERS
Body Style : 
Power Train : NR
Descriptive Information : SPECIFIC 2015 Open Range FW, 2015-2016 3X FW, 2015-2016 Highlander TT - 

ONLY units with side vented system
Production Dates : MAY 08, 2014 - DEC 04, 2015

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Description of Noncompliance :
Description of the Noncompliance : Caution label required  under  NFPA 11927.4.7.1.1  was omitted on units 

with a side vented drainage system termination valve that  drains into a 
holding tank

FMVSS 1 :NR
FMVSS 2 :NR
Description of the Safety Risk : If drain valve is not kept closed to minimize the presence of sewer gas - could 

lead to illness or personal injury
Description of the Cause :  Human error on production line. 
Identification of Any Warning that can Occur : NR
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The information contained in this report was submitted pursuant to 49 CFR §573

Supplier Identification :
Component Manufacturer   
Name : NR
Address : NR

     NR
Country :  NR

Chronology :
12-4-15 during routine audit of production was discovered that the required CAUTION label  was not on units 
with a side vented  sewer system -   it is required under the NFPA 1192 Code Book..

Description of Remedy :

Description of Remedy Program :  Required label is  available and is  currently placed on units in production 
and all future builds  - all units that shipped will be notified and sent the 
required label

How Remedy Component Differs from Recalled Component : CAUTION label on unit - located adjacent to the 
side vented drainage system termination valve.

Identify How/When Recall Condition was Corrected in Production :  corrected immediately  

Recall Schedule :
Description of Recall Schedule :  We are prepared to release recall upon NHTSA approval 

Planned Dealer Notification Date : NR  - NR

Planned Owner Notification Date : NR  - NR

* NR - Not Reported 


