
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         15V-817

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Triple E Recreational Vehicles
Submission Date : DEC 04, 2015
NHTSA Recall No. : 15V-817
Manufacturer Recall No. : Atwood Water Heater

Manufacturer Information :
Manufacturer Name : Triple E Recreational Vehicles
Address : PO Box 1230 Winkler MB

Canada 00 R6W 4C4
Company phone : 204-325-4361

Number of potentially involved : 2
Population :

Estimated percentage with defect : 100

Vehicle  Alterer Information :

Vehicle : 2014-2014 Regency GT24MB
Descriptive Information : Only model that the Atwood On Demand Water Heater was installed.
Production Dates : SEP 01, 2013 - DEC 01, 2013

Description of Defect :
Description of the Defect :  Atwood has found that the water flow adjustment feature on their models OD50, 

OD50CW, OD45 hte On Demand Water Heater poppet valve may have drifted during 
transit or may have been set at the factory such that the water flow is a .3 gal/
minutre or less.  

FMVSS 1 :NR
FMVSS 2 :NR
Description of the Safety Risk : If this adjustment setting is allowed to drift to, or had been set at, .3 gal/minute 

or less, the condition of concern can occur and can lead to a scald injury to the 
user.

Description of the Cause :  NR
Identification of Any Warning that can Occur : NR

Supplier Identification :
Component Manufacturer   
Name : Atwood Mobile Products
Address : 1120 N Main Street

     P.O. Box 1627 Elkhart INDIANA 46514
Country :  United States 
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Chronology :
  Atwood advised Triple E Recreational Vehicles of its defect determiation via email dated 11/5/2015.  Triple E 
Recreational Vehicles is not aware of any scald injuries in its vehicles that appear to be related to this defect.  

Description of Remedy :

Description of Remedy Program : Atwood has arranged to conduct a recall to remedy the potential defect in 
Triple E Recreational Vehicles vehicles at no charge to the vehicle owners.  
See Recall 15E-087, owners will be advised that Atwood will reimburse 
them if they have incurred costs to obtain a remedy for an ODWH containing 
such a defect prior to their receipt of the notification.

How Remedy Component Differs from Recalled Component : NR
Identify How/When Recall Condition was Corrected in Production : NR

Recall Schedule :
Description of Recall Schedule : Retail owners will be notificed by letter.

Planned Dealer Notification Date : NR  - NR

Planned Owner Notification Date : DEC 14, 2015 - DEC 18, 2015

Purchaser Information :

The following manufacturers purchased this defective/noncompliant equipment for possible use or 
installation in new motor vehicles or new items of motor vehicle equipment:   

Name : 
Address :

     
Country : 
Company Phone : 

* NR - Not Reported 


