
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         15V-814

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  ShowHauler Trucks, Inc.
Submission Date : DEC 03, 2015
NHTSA Recall No. : 15V-814
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : ShowHauler Trucks, Inc.
Address : 114 Industrial Parkway East

PO Box 9 Middlebury IN 46540
Company phone : 574-825-6764

Number of potentially involved : 1
Population :

Estimated percentage with defect : 0

Vehicle Information :

Vehicle : 2013-2013 ShowHauler 20'6"msl
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : OTHER
Power Train : DIESEL
Descriptive Information : The vehicles covered by this report are recreation vehicles that were equipped 

with certain models of Atwood On Demand Water Heaters (ODWH) between 
1/2/12 and 8/13/15. The vehicle models in question is as follows 20'6"msl.

Production Dates : JAN 02, 2012 - DEC 31, 2013

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Description of Defect :
Description of the Defect :  Atwood has found that the water flow adjustment feature on their models OD50, 

OD50CW, and OD45 the On Demand Water poppet valve may have drifted during 
transit or may have been set at the factory such that the water flow is at .3 gal/ 
minute or less. If this adjustment setting is allowed to drift to, or has been set at, .3 
gal/ minute or less, the condition of concern can occur and can lead to a scald injury 
to the user.

FMVSS 1 :NR
FMVSS 2 :NR
Description of the Safety Risk : The condition of concern can occur and can lead to a scald injury to the user.
Description of the Cause :  NR
Identification of Any Warning that can Occur : NR
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Supplier Identification :
Component Manufacturer   
Name : Atwood Mobile Products
Address : 1120 N. Main Street

     Elkhart INDIANA 46514
Country :  United States 

Chronology :
Atwood advised ShowHauler of its defect determination via email dated 11/5/15. ShowHauler is not aware of 
any scald injuries in its vehicles that appear to be related to this defect.

Description of Remedy :

Description of Remedy Program : Atwood has arranged to conduct a recall to remedy the potential defect in 
ShowHaulers vehicles at no charge to the vehicle owners. See Recall 15E-087 
Pursuant to 49CFR573.6(c)(8)(I) and 573.13, owners will be advised that 
Atwood will reimburse them if they have incurred costs to obtain a remedy 
for an ODWH containing such a defect prior to their receipt of this 
notification.

How Remedy Component Differs from Recalled Component : NR
Identify How/When Recall Condition was Corrected in Production : NR

Recall Schedule :
Description of Recall Schedule : NR

Planned Dealer Notification Date : NR  - NR

Planned Owner Notification Date : NR  - NR

* NR - Not Reported 


