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Manufacturer Name : General Motors LLC
Submission Date : NOV 30,2015

NHTSA Recall No. : 15V-807
Manufacturer Recall No. : 16370
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Manufacturer Information :
Manufacturer Name : General Motors LLC
Address : 30001 VAN DYKE
MAIL CODE 480-210-2V WARREN MI 48090
Company phone : 999

Population :
Number of potentially involved : 8,763
Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2016-2016 Chevrolet Colorado
Vehicle Type :

Body Style :

Power Train : NR

Descriptive Information : Certain 2016 Chevrolet Colorado vehicles

Production Dates : AUG 25, 2015 -SEP 24, 2015
VIN (Vehicle Identification Number) Range

Begin : NR End: NR

Vehicle: 2016-2016 GMC Colorado
Vehicle Type:

Body Style :

Power Train: NR

Descriptive Information : Certain 2016 GMC Colorado vehicles

Production Dates : AUG 28, 2015 - SEP 24, 2015
VIN (Vehicle Identification Number) Range

Begin: NR End: NR

[ ] Notsequential VINs

[ ] Notsequential VINs

Description of Noncompliance :

Description of the Noncompliance : General Motors has decided that certain 2016 model year Chevrolet
Colorado and GMC Canyon vehicles may have a console-compartment door
latch assembly that does not comply with Federal Motor Vehicle Safety
Standard (FMVSS) No. 201, “Occupant protection in interior impact.” The
supplier of these latch assemblies may have produced assemblies using the
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wrong latch spring, and that latch spring could fail to hold the console-
compartment door closed during the test procedures specified in Section
5.3 of FMVSS 201.

FMVSS 1 :201 - Occupant protection in interior impact

FMVSS 2 :NR

Description of the Safety Risk : The console-compartment door may not remain closed in a crash, increasing
the risk of occupant injury.
Description of the Cause : The latch assembly in the vehicle’s console-compartment door may contain an
incorrect latch spring.
Identification of Any Warning that can Occur : NR

Supplier Identification :
Component Manufacturer
Name : Yanfeng USA
Address : 4110 NW Helena
Riverside MONTANA 64150
Country : United States

Chronology :
On September 15, 2015, Yanfeng, GM’s console supplier, notified GM’s Wentzville assembly facility of a
potential quality issue in certain consoles that Yanfeng supplied to GM. A Yanfeng employee had observed a
console-compartment door pop open after setting the console down on a table. Yanfeng subsequently traced
the problem to one of its suppliers, who, instead of scrapping latch springs that had been rendered obsolete by
a design change, had improperly modified the obsolete latch springs and assembled them into new console-
compartment door-latch assemblies.

As of September 18, 2015, Yanfeng had identified 35 total consoles containing defective latch springs. On
September 22, 2015, a GM quality manager at Wentzville reported the issue as a potential safety issue through
GM’s Speak Up For Safety program. On November 20, 2015, GM’s Safety Field Action Decision Authority
decided to conduct a noncompliance recall.

Description of Remedy :

Description of Remedy Program : Dealers will replace the console-door latch assembly. Pursuantto 577.11,
GM will provide reimbursement to owners for repairs according to the plan
submitted on May 20, 2015.

How Remedy Component Differs from Recalled Component : Replacement console-door latch assemblies

contain the correct latch spring.
Identify How/When Recall Condition was Corrected in Production : Vehicles built after September 24, 2015

have console-door latch assemblies with
the correct latch spring.
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Recall Schedule :
Description of Recall Schedule : Dealers will be notified on November 30, 2015. General Motors will provide
the owner letter mail dates when available.
Planned Dealer Notification Date : NOV 30, 2015 - NOV 30, 2015

Planned Owner Notification Date : NR - NR

*NR - Not Reported
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