OMB Control No.: 2127-0004

Part 573 Safety Recall Report

15V-805

Manufacturer Name : Terex Environmental Equipment
Submission Date : MAY 09, 2016

NHTSA Recall No. : 15V-805

Manufacturer Recall No. : NR

olils)
NHTSA

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Information :
Manufacturer Name : Terex Environmental Equipment
Address : 1250 Commerce Drive
Farwell M| 48622
Company phone : 989 588 4295

Population :
Number of potentially involved : 141
Estimated percentage with defect : 75

Vehicle Information :

Vehicle : 2007-2015 Terex Environmental equip 700,705,710,720,730,750,770,790

Vehicle Type : TRAILERS
Body Style :
Power Train : NR

Descriptive Information : All models are wood chippers that are trailer mounted

Production Dates : AUG 30, 2011 - MAY 20, 2013
VIN (Vehicle Identification Number) Range

Begin: NR End: NR

[ ] Notsequential VINs

Description of Defect :

Description of the Defect : The decals would not adhere to the powder coat paint - this is the Terex white color

only
FMVSS 1 :NR

FMVSS 2 :NR

Description of the Safety Risk : The risk is that a decal that describes operation may be missing from the

chipper
Description of the Cause : NR

Identification of Any Warning that can Occur : NR

The information contained in this report was submitted pursuant to 49 CFR 8573
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Supplier Identification :
Component Manufacturer
Name : NR
Address : NR

NR
Country : NR

Chronology :

After the decals where applied they could be washed off or would come off during transport. This was caused

by small amounts of wax in the paint which did not allow the stickers to be applied properly.
First notice of this issue was in may of 2013 when the first recall was sent out. It applied to machines made

between Aug 30th, 2011 to may 20th, 2013.

In the fall of 2015 Terex as a company went through previous recalls and decided to extend this previous

recall to identify any machines made between the times.

A full recall was issued (11/30/2015) and 141 decal packages with recall letters were sent out to the last

known owner in January of 2016 within the 60 day period,sent out jan 15, 2016.

To date we have received back 5 warranty claims for the recalls. All 5 claims were resolved on 2/19/2016.

Description of Remedy :

Description of Remedy Program : We worked with decal vendors to find a better decal that would with stand

the harsh environment

How Remedy Component Differs from Recalled Component : NR
Identify How/When Recall Condition was Corrected in Production : NR

Recall Schedule :
Description of Recall Schedule : NR

Planned Dealer Notification Date : NR

Planned Owner Notification Date : NR

- NR

- NR

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




