OMB Control No.: 2127-0004

Part 573 Safety Recall Report 15V-798

Manufacturer Name : Forest River, Inc.

Submission Date : NOV 23,2015 ﬁﬁ"fs A
NHTSA Recall No. : 15V-798

Manufacturer Recall No. : 51-11102015-0109

www.nhtsa.gov

Manufacturer Information : Population :
Manufacturer Name : Forest River, Inc. Number of potentially involved : 10,940
Address: 55470 CR 1 Estimated percentage with defect : 98

P.O. Box 3030 Elkhart IN 46515-3030
Company phone : 219-533-5934

Vehicle Information :

Vehicle : 2009-2009 Forest River, Inc. Encore

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style :

Power Train : NR

Descriptive Information : Encore was a recreational vehicle motorhome manufactured by Forest River Inc.
Production Dates : MAY 25, 2007 -DEC 31, 2014

VIN (Vehicle Identification Number) Range

Begin : NR End: NR [ ] Notsequential VINs

Vehicle: 2010-2014 Forest River, Inc. Encounter

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style :

Power Train : NR

Descriptive Information : Encounter is a recreational vehicle motorhome manufactured by Forest River Inc.
Production Dates : MAY 25, 2007 - DEC 31, 2014

VIN (Vehicle Identification Number) Range
Begin : NR End: NR [ ] Notsequential VINs

Vehicle : 2014-2014 Forest River, Inc. FR3

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style :

Power Train : NR

Descriptive Information : FR3 is a recreational vehicle motorhome manufactured by Forest River Inc.
Production Dates : MAY 25, 2007 - DEC 31, 2014
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VIN (Vehicle Identification Number) Range
Begin: NR End: NR [ ] Notsequential VINs

Vehicle : 2007-2014 Forest River, Inc. Georgetown

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style :

Power Train : NR

Descriptive Information : Georgetown is a recreational vehicle motorhome manufactured by Forest River Inc.
Production Dates : MAY 25, 2007 - DEC 31, 2014

VIN (Vehicle Identification Number) Range
Begin: NR End: NR [ ] Notsequential VINs

Vehicle: 2007-2009 Forest River, Inc. Legend

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style :

Power Train : NR

Descriptive Information : Legend is a recreational vehicle motorhome manufactured by Forest River Inc.
Production Dates : MAY 25, 2007 -DEC 31, 2014

VIN (Vehicle Identification Number) Range

Begin : NR End: NR [ ] Notsequential VINs

Vehicle: 2009-2014 Forest River, Inc. Mirada

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style :

Power Train : NR

Descriptive Information : Mirada is a recreational vehicle motorhome manufactured by Forest River Inc.
Production Dates : MAY 25, 2007 - DEC 31, 2014

VIN (Vehicle Identification Number) Range
Begin : NR End: NR [ ] Notsequential VINs

Vehicle : 2009-2014 Forest River, Inc. Pathfinder

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style :

Power Train : NR

Descriptive Information : Pathfinder is a recreational vehicle motorhome manufactured by Forest River Inc.
Production Dates : MAY 25, 2007 - DEC 31, 2014

VIN (Vehicle Identification Number) Range
Begin : NR End: NR [ ] Notsequential VINs
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Vehicle: 2009-2014 Forest River, Inc. Prism

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style :

Power Train : NR

Descriptive Information : Prism is a recreational vehicle motorhome manufactured by Forest River Inc.
Production Dates : MAY 25, 2007 -DEC 31, 2014

VIN (Vehicle Identification Number) Range
Begin : NR End: NR [ ] Notsequential VINs

Vehicle : 2009-2014 Forest River, Inc. Pursuit

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style :

Power Train : NR

Descriptive Information : Pursuit is a recreational vehicle motorhome manufactured by Forest River Inc.
Production Dates : MAY 25, 2007 - DEC 31, 2014

VIN (Vehicle Identification Number) Range
Begin : NR End: NR [ ] Notsequential VINs

Vehicle : 2008-2012 Forest River, Inc. Ridgeview

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style :

Power Train : NR

Descriptive Information : Ridgeview is a recreational vehicle motorhome manufactured by Forest River Inc.
Production Dates : MAY 25, 2007 - DEC 31, 2014

VIN (Vehicle Identification Number) Range
Begin : NR End: NR [ ] Notsequential VINs

Vehicle : 2009-2014 Forest River, Inc. Solera

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style :

Power Train : NR

Descriptive Information : Solera is a recreational vehicle motorhome manufactured by Forest River Inc.
Production Dates : MAY 25, 2007 - DEC 31, 2014

VIN (Vehicle Identification Number) Range
Begin: NR End: NR [ ] Notsequential VINs
Vehicle : 2009-2009 Forest River, Inc. Sportscoach Elite

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :
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Power Train : NR
Descriptive Information : Sportscoach is a recreational vehicle motorhome manufactured by Forest River Inc.
Production Dates : MAY 25, 2007 -DEC 31, 2014

VIN (Vehicle Identification Number) Range
Begin : NR End: NR [ ] Notsequential VINs

Vehicle: 2007-2014 Forest River, Inc. Sunseeker

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style :

Power Train : NR

Descriptive Information : Sunseeker is a recreational vehicle motorhome manufactured by Forest River Inc.
Production Dates : MAY 25, 2007 - DEC 31, 2014

VIN (Vehicle Identification Number) Range
Begin : NR End: NR [ ] Notsequential VINs

Vehicle : 2008-2014 Forest River, Inc. Cross County
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train : NR

Descriptive Information : Cross Country is a recreational vehicle motorhome manufactured by Forest River
Inc.
Production Dates : MAY 25, 2007 - DEC 31, 2014

VIN (Vehicle Identification Number) Range
Begin : NR End: NR [ ] Notsequential VINs

Vehicle : 2009-2014 Forest River, Inc. Freelander

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style :

Power Train : NR

Descriptive Information : Freelander is a recreational vehicle motorhome manufactured by Forest River Inc.
Production Dates : MAY 25, 2007 -DEC 31, 2014

VIN (Vehicle Identification Number) Range
Begin: NR End: NR [ ] Notsequential VINs

Description of Defect :
Description of the Defect : According to the Part 573 Report filed by Lippert Components, Inc. (Lippert),
15E078, potential structural fracture of the center bolt of the fan gear assembly may
cause the fan gear assembly to disengage from the steps.
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The step part numbers are; 128980; 64194; 165033; 165034; 165035; 165044;

168367;171317;171776; 173476; 234310.
FMVSS 1:NR

FMVSS 2 :NR

Description of the Safety Risk : According to the Part 573 Report filed by Lippert, 15E078, if the center bolt of
the fan gear assembly fractures, the fan gear assembly may disengage from the
steps making the steps unstable, possibly causing a person to fall and resulting
ininjury.

Description of the Cause : Accordiné toythe Part 573 Report filed by Lippert, 15E078, the bolt may fracture

from stress on the bolt caused by misuse of the steps, overloading, collision, or other
outside influences.

Identification of Any Warning that can Occur : According to the Part 573 Report filed by Lippert, 15E078, the
steps do not fully retract under the motorized recreational
vehicle, or there could be no warning prior to the bolt fracture.

Supplier Identification :
Component Manufacturer
Name : Lippert Components, Inc.
Address: 1701 Century Dr.
Goshen INDIANA 46528
Country : United States

Chronology :
According to the Part 573 Report filed by Lippert, 15E078, NHTSA opened an investigation (PE 15-007) of
three step electric powered entry steps on February 27, 2015. On March 3, 2015 Lippert received the
Preliminary Evaluation PE 15-007 to investigate allegations of entry step failures in certain model year 2008
through 2014 steps. On September 11, 2015, Lippert Components decided to conduct a safety recall of all
double and triple Coachstep electric entry steps.

Forest River’s Office of Corporate Compliance (“OCC”) was notified of Lippert’s safety recall by Lippert (CHECK
TO BE SURE THIS IS ACCURATE) on November 10, 2015. OCC initiated its own internal investigation of the
issues raised in Lippert's safety recall and the VIN numbers potentially affected by the Lippert recall. Forest
River’s Corporate Recall Committee met on November 16, 2015 and concluded that Forest River needed to
participate in the recall.

Description of Remedy :

Description of Remedy Program : According to the Part 573 Report filed by Lippert, 15E078, a remedy is
currently being validated that would add a bracket covering the fan gear
assembly and center bolt that would prevent the fan gear assembly from
disengaging from the steps in the event that the center bolt were to fracture
and reinforcing a stable platform.
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All steps covered under this recall will be remedied free of charge.

Once OCC is advised of the proven remedy, OCC will update its Part 573
Report.

How Remedy Component Differs from Recalled Component : According to the Part 573 Report filed by Lippert,
15E078, the involved part numbers (128980;
64194; 165033; 165034; 165035; 165044;
168367; 171317;171776; 173476; 234310) are
no longer built and sold by Lippert Components.
The last production and sale of the steps was
December 2014. There is no future planned

production of the recalled component.
Identify How/When Recall Condition was Corrected in Production : According to the Part 573 Report filed by

Lippert, 15E078, the involved part
numbers (128980; 64194; 165033;
165034; 165035; 165044; 168367;
171317;171776; 173476; 234310) are no
longer built and sold by Lippert
Components. The last production and sale
of the steps was December 2014. There is
no future planned production of the
recalled component.

Recall Schedule :

Description of Recall Schedule : Forest River has the utmost urgency in our recalls. Forest River will send
suspected VIN numbers to our third party vendor that is licensed to pull data
on the current owner of the vehicles. Forest River intends on pushing the
mailing out as soon as NHTSA provides any correction(s) and an
Acknowledgement Letter.

Planned Dealer Notification Date : JAN 19, 2016 - JAN 19, 2016

Planned Owner Notification Date : JAN 19, 2016 - JAN 19, 2016

*NR - Not Reported
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