
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         15V-785

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Supreme Corporation
Submission Date : JUL 28, 2016

NHTSA Recall No. : 15V-785
Manufacturer Recall No. : NR

Manufacturer Information :

Manufacturer Name : Supreme Corporation
Address : 2581 East Kercher Road

Goshen IN 46528
Company phone : 999

Population :

Number of potentially involved : 45
Estimated percentage with defect : 95 %

Vehicle Information :

Vehicle  1 : 2014-2015 Supreme Classic American Trolley
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER
Power Train : DIESEL

Descriptive Information : Trolley Windshield
Production Dates : OCT 01, 2014 - NOV 02, 2015

VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Noncompliance :

Description of the 
Noncompliance : 

Due to a supplier error, these vehicles may be equipped with windshields that 
meat with AS2 or AS3 specification, rather than the AS1 specification required 
by FMVSS No. 205, Glazing materials.

FMVSS 1 : 205 - Glazing materials
FMVSS 2 : NR

Description of the Safety Risk : AS grades specify transmissivity for designated position on vehicle reduction 
in transmissivity could affect driver visibility under certain conditions

Description of the Cause : Supplier shipped the incorrect product, which was subsequently installed in 
the subject vehicles.

Identification of Any Warning 
that can Occur : 

N/A
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Supplier Identification :

Component Manufacturer   

Name : Thompson IG, LLC
Address : 3196 Thompson Road

 Fenton MICHIGAN 48430
Country : United States 

Chronology :

On October 30, 2015, Supreme was contacted by a distributor with questions concerning the 
windshield marking on a Classic American trolley in the distributor’s inventory. The distributor sent 
photographs of the windshield marking to Supreme, and Supreme initiated an investigation into the 
windshield type and markings, including discussions with the glass supplier. This investigation revealed 
that the supplier may have shipped AS2 and/or AS3 glass, which was subsequently installed on the 
subject vehicles. On November 5, 2015, based upon this investigation, Supreme determined that the 
subject vehicles may not comply with FMVSS No. 205, Glazing.

Description of Remedy :

Description of Remedy Program : Supreme will replace the noncompliant windshield with AS1 product in 
compliance with FMVSS No. 205.

How Remedy Component Differs 
from Recalled Component :

NR

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :

Description of Recall Schedule : NR
Planned Dealer Notification Date : NOV 23, 2015 - NOV 27, 2015
Planned Owner Notification Date : DEC 21, 2015 - DEC 24, 2015

* NR - Not Reported 


