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Part 573 Safety Recall Report

15Vv-784

Manufacturer Name : DS Corp DBA Crossroads RV
Submission Date : NOV 19,2015

NHTSA Recall No. : 15V-784

Manufacturer Recall No. : 39
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Manufacturer Information :
Manufacturer Name : DS Corp DBA Crossroads RV
Address: 1140 W Lake Street
Topeka IN 46571
Company phone : 260-593-3850

Population :
Number of potentially involved : 9
Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2016-2016 ReZerve RTZ32SB16
Vehicle Type : TRAILERS

Body Style : OTHER

Power Train : NR

Descriptive Information : Crossroads RV travel trailer

Production Dates : SEP 29, 2015 -NOV 02, 2015
VIN (Vehicle Identification Number) Range

Begin : 4v0TC3220GB028020 End: 4V0TC3226GB028121 Not sequential VINS

Description of Defect :

Description of the Defect : The vehicles subject to this recall were manufactured with 4400# axles and the
Federal ID Label specifies 5200# axles

FMVSS 1:NR
FMVSS 2 :NR

Description of the Safety Risk : The retail owner could overload the vehicle and exceed the GVWR. Overloading

the vehicle could result in a loss of control causing an accident.
Description of the Cause : The wrong axles were installed on the production line.

Identification of Any Warning that can Occur : None

The information contained in this report was submitted pursuant to 49 CFR 8573
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Supplier Identification :
Component Manufacturer
Name : NR
Address : NR

NR
Country : NR

Chronology :
The proto-type model was built with 4400# axles. It was determined at that time 5200# axles sould be
installed on future models and a PCN was created and issued. A change in personnel resulted in failure to
distribuite the PCN to production. The non-compliance was discovered during an internal audit conducted by
Quality Control and Engineering.

Description of Remedy :
Description of Remedy Program : NR

How Remedy Component Differs from Recalled Component : Replace the 4400# axles with 5200# axles at no

charge to the customer.
Identify How/When Recall Condition was Corrected in Production : 5200# axles were installed on units in the

yard and on the production line.

Recall Schedule :
Description of Recall Schedule : All vehicles will be repaired on the dealer's lot prior to first retail sale. Formal
notification will not be required; all dealers have been contacted & remedies
will be complete by 11/30/15.

Planned Dealer Notification Date : NR - NR

Planned Owner Notification Date : NR - NR

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




