
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         15V-690

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Mack Trucks, Inc.
Submission Date : OCT 20,2015
NHTSA Recall No. : 15V-690
Manufacturer Recall No. : SC0397

Manufacturer Information :
Manufacturer Name : Mack Trucks, Inc.
Address : 2100 Mack Boulevard

PO Box M Allentown PA 18105-5000
Company phone : 610-709-2131

Number of potentially involved : 8
Population :

Estimated percentage with defect : 0

Vehicle Information :

Vehicle : 2014-2014 Mack Granite (GU)
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : OTHER
Power Train : DIESEL
Descriptive Information : Certain Mack GU models manufactured with Marmon-Herrington drive axles.
Production Dates : JAN 01, 2013 - OCT 16, 2013

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Description of Defect :
Description of the Defect :  Suspect axles are equipped with hex nuts on the flange yoke that may not have been 

properly tightened.
FMVSS 1 :NR
FMVSS 2 :NR
Description of the Safety Risk :  The driveshaft may disconnect from the drive axle, resulting in a loss of 

propulsion and increasing the risk of a crash.
Description of the Cause :  Refer to NHTSA File: 15E-065
Identification of Any Warning that can Occur : NR
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The information contained in this report was submitted pursuant to 49 CFR §573

Supplier Identification :
Component Manufacturer   
Name : Marmon-Herrington
Address : 13001 Magisterial Drive

     Louisville, KENTUCKY 40223
Country :  United States 

Chronology :
9-11-2015 Mack MFG Facility Receives notification from Marmon-Herrington 
10-16-2015 Information forwarded to Volvo Regulatory Affairs for handling. 
10-20-2015 Safety Defect Report submitted to NHTSA

Description of Remedy :

Description of Remedy Program : Inspect for proper hex nut torque. If improper torque is observed the hex 
nuts should be tightened to the appropriate torque.  Refer to 15E-065

How Remedy Component Differs from Recalled Component : Refer to 15E-065
Identify How/When Recall Condition was Corrected in Production : Refer to 15E-065

Recall Schedule :
Description of Recall Schedule : Owners will be notified by November 30th

Planned Dealer Notification Date : NR  - NR

Planned Owner Notification Date : NOV 30, 2015 - NOV 30, 2015

* NR - Not Reported 


