
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         15V-671

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Starcraft RV
Submission Date : OCT 30,2015
NHTSA Recall No. : 15V-671
Manufacturer Recall No. : 9902267

Manufacturer Information :
Manufacturer Name : Starcraft RV
Address : 903 South Main Street

P.O. Box 460 Middlebury IN 46540
Company phone : 800-945-4787

Number of potentially involved : 224
Population :

Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2014-2016 Travel Trailer Launch Ultra Lite 28BHS  JU
Vehicle Type : TRAILERS
Body Style : 
Power Train : NR
Descriptive Information : Serial number range still being formed  ONLY JU models  28BHS affected revised 

model year affects model yr 2014 -2016  10-30 ADDING SERIAL NUMBER RUN   
E2JU5050-5097     F2JU5051-5202     G2JU5051-5155

Production Dates : OCT 31, 2013 - OCT 01, 2015

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Description of Defect :
Description of the Defect :  the Happy Jack Bed will not limit out and continues to move up and  damages 

brackets and motor - this creates possibility the bed  could break free and fall - 
FMVSS 1 :NR
FMVSS 2 :NR
Description of the Safety Risk : injury  to  anyone that is under the bed while it is moving up
Description of the Cause :  NR
Identification of Any Warning that can Occur : bracket/s break
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Supplier Identification :
Component Manufacturer   
Name : NR
Address : NR

     NR
Country :  NR

Chronology :
10-7-15 received report from Sales Show that a Happy Jack Bed broke a bracket and damaged the motor.  Bed 
did NOT fall. Quality started investigation on the matter.. found the bed was not limiting out, so continued on 
its track to top... damaging the brackets and motor  

Description of Remedy :

Description of Remedy Program : the current brackets will be repositioned to allow the bed to limit out which 
will remove possibility of damage 

How Remedy Component Differs from Recalled Component : Position of brackets 
Identify How/When Recall Condition was Corrected in Production : All affected units  (JU model) were off line 

when issue was communicated and none 
are scheduled through end of the year.   
Fix will be communicated through ECN for 
next model year.   

Recall Schedule :
Description of Recall Schedule : NR

Planned Dealer Notification Date : NR  - NR

Planned Owner Notification Date : NR  - NR

* NR - Not Reported 


