
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         15V-638

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Starcraft RV
Submission Date : OCT 07,2015
NHTSA Recall No. : 15V-638
Manufacturer Recall No. : 9902258

Manufacturer Information :
Manufacturer Name : Starcraft RV
Address : 903 South Main Street

P.O. Box 460 Middlebury IN 46540
Company phone : 800-945-4787

Number of potentially involved : 35
Population :

Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2016-2016 Travel Trailer Autumn Ridge
Vehicle Type : TRAILERS
Body Style : 
Power Train : NR
Descriptive Information : G2895051 thru G2895085
Production Dates : MAR 27, 2015 - SEP 22, 2015

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Description of Defect :
Description of the Defect :  Frame was built incorrectly causing inadequate clearance between wheel and wheel 

well
FMVSS 1 :NR
FMVSS 2 :NR
Description of the Safety Risk :  could allow tire wear and/or  blow out
Description of the Cause :    March 2015 Jayco submitted Incorrect print  to manufacture of frame for this 

model - print omitted a 2" tube that was to be added to the I beam - 
Identification of Any Warning that can Occur : rubbing / wear on tire
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Supplier Identification :
Component Manufacturer   
Name : NR
Address : NR

     NR
Country :  NR

Chronology :
10-2-15 Starcraft discovered during  normal audit, that the clearance was not correct on the 2016 Autumn 
Ridge 339BHTS model of the Octane travel trailer.  All 339BHTS Octanes on site were inspected and found to 
ALL  have inadequate clearance between the wheel and wheel well.   Investigation of the Location of all 2016 
Octanes affected,  found 6 already shipped to Dealers and 1 retailed sold with balance being placed on HOLD to 
prevent shipping.  Dealers in possession of affected units, were called by Service Group and told to Place the 
unit on hold due to upcoming recall and NOT to retail sale the unit till repair was released by Starcraft.  
Starcraft is also faxing the same information to each dealer. We are currently trying to reach the retail owner 
of the unit by phone, and are also sending a letter ahead of the official release of the recall.   

Description of Remedy :

Description of Remedy Program : not know at this time - Starcraft is working with frame manufacture for the 
field repair. 

How Remedy Component Differs from Recalled Component : NR
Identify How/When Recall Condition was Corrected in Production : Correct print submitted to LCI - frame 

manufacture on 10-2-2015  All future 
frames will be correct 

Recall Schedule :
Description of Recall Schedule : NR

Planned Dealer Notification Date : NR  - NR

Planned Owner Notification Date : NR  - NR

* NR - Not Reported 


