OMB Control No.: 2127-0004

Part 573 Safety Recall Report 15V-596

Manufacturer Name : Forest River, Inc.

Submission Date : SEP 22,2015 ﬁﬁ"fs A
NHTSA Recall No. : 15V-596

Manufacturer Recall No. : 35-20222015-0091

www.nhtsa.gov

Manufacturer Information : Population :
Manufacturer Name : Forest River, Inc. Number of potentially involved : 17
Address: 55470 CR 1 Estimated percentage with defect : 100

P.O. Box 3030 Elkhart IN 46515-3030
Company phone : 219-533-5934

Vehicle Information :

Vehicle : 2011-2016 Forest River, Inc. Glaval Titan Il Diesel Low Floor
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : DIESEL

Descriptive Information : Chevy or GM cut away with floor structure built by Spartan Chassis designed to
lower the unit in use with a ramp.
Production Dates : OCT 05, 2011 -SEP 11, 2015

VIN (Vehicle Identification Number) Range
Begin: NR End: NR [ ] Notsequential VINs

Description of Defect :

Description of the Defect : During the floor decking process, a screw pierced the exhaust tube of the engine.
When this screw was removed, exhaust at high temperatures dispersed through the
hole in the floor. These exhaust gases caused a fire in the floor where the screw had
penetrated the exhaust tube.

FMVSS 1 :NR

FMVSS 2 :NR

Description of the Safety Risk : A unit with this condition and circumstances will expose the occupant(s) to

exhaust fumes or smoke or may cause a fire.
Description of the Cause : During the floor decking process, a screw pierced the exhaust tube of the engine.

When this screw was removed, exhaust at high temperatures dispersed through the
hole in the floor. These exhaust gases caused a fire in the floor where the screw had

penetrated the exhaust tube.
Identification of Any Warning that can Occur : The only warning that might occur is smoke coming into the

vehicle occupant area from the exhaust tube under the vehicle.

The information contained in this report was submitted pursuant to 49 CFR 8573
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Supplier Identification :
Component Manufacturer
Name : NR
Address : NR

NR
Country : NR

Chronology :
On September 10, 2015, in the production of the vehicle, the vehicle was idling/running. During a forced
Diesel Filter Regeneration, the temperature of the gasses flowing through the exhaust elevated, resulting in a
fire in the floor decking burned through the top flooring. Forest River began a comprehensive review and
inspection into why the vehicle caught fire. Forest River conducted an engineering and quality control review
and determined that during the installation of the floor, the screw used to secure the floor to the cut away
chassis had punctured the vehicle exhaust tube. On September 18, Forest River determined that during the
installation of the floor, the screw punctured the exhaust tube. Forest River then decided to recall US and
Canadian production for inspection and remedy.

Description of Remedy :

Description of Remedy Program : The subject vehicles’ exhaust system will need to be removed from the
vehicle and inspected thoroughly for punctures. Comprehensive
instructions will be provided by Forest River on how to remove and reinstall
the exhaust. This will inspection and/or remedy will be completely covered
by Forest River for dealerships and our customers.

How Remedy Component Differs from Recalled Component : A thorough inspection of the exhaust system
proving that there is not and further action to
take by either complete replacement of the
exhaust system or an approved seal kit. There
shall not be a hole present in the exhaust system

nor the flooring of the vehicle.
Identify How/When Recall Condition was Corrected in Production : During the production process, the floors

are now being marked so the screws are
not installed in the area of the exhaust
tube.

Recall Schedule:

Description of Recall Schedule : Forest River has the utmost urgency in our recalls. Forest River has sent
suspected VIN numbers to our third party vendor that is licensed to pull data
on the current owner of the vehicles. Forest River intends on pushing the
mailing out as soon as NHTSA provides any correction(s) and an
Acknowledgement Letter.

Planned Dealer Notification Date : NOV 19, 2015 - NOV 19, 2015

Planned Owner Notification Date : NOV 19, 2015 - NOV 19, 2015

The information contained in this report was submitted pursuant to 49 CFR 8573
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*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




