
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         15V-567

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Entegra Coach
Submission Date : SEP 09,2015
NHTSA Recall No. : 15V-567
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : Entegra Coach
Address : 903 South Main Street

P.O. Box 460 Middlebury IN 46540
Company phone : 1-800-945-4787

Number of potentially involved : 99
Population :

Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2010-2013 Class A motor home Anthem and Cornerstone
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : 
Power Train : NR
Descriptive Information : 2010 Anthem A14E8051 - 8054  A14G8051 -8057                2012 Cornerstone 

C16D8058-8059 C16F8057, 5059            2013 Cornerstone D16J8053-8079 
D16K8053-8105           2014 Cornerstone E16J8051-8059 E16K8051-8067              

Production Dates : OCT 05, 2009 - JUN 18, 2013

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Description of Defect :
Description of the Defect :  Per Spartan Motors, if the exhaust tube tears, hot exhaust gas could blow against 

other components or material
FMVSS 1 :NR
FMVSS 2 :NR
Description of the Safety Risk : Per Spartan Motors, if the exhaust gas temperatures exceed the flash point of 

other material or components, it could increased the risk of fire.
Description of the Cause :  Spartan Motors did not provide cause to Final Stage Manufacturers.
Identification of Any Warning that can Occur : Per Spartan Motor, this may occur without warning
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The information contained in this report was submitted pursuant to 49 CFR §573

Supplier Identification :
Component Manufacturer   
Name : Spartan Motors USA , Inc
Address : 1541 Reynolds Rd

     Charlotte MICHIGAN 48813
Country :  United States 

Chronology :
September 8, 2015 Jayco Corp received pre-notification letter, via email,  from Spartan Motors regarding 
Spartan recall 15V554 - included w notification was list of chassis sold to Jayco - Entegra Division that are 
affected by their recall.  September 9  - Spartan chassis numbers were matched to Entegra unit serial numbers 
to create scope of affected Class A Motorhomes. 

Description of Remedy :

Description of Remedy Program : Per Spartan Motors, a new exhaust tube will be supplied and installed at no 
charge.  Entegra owners with affected units must contact a Spartan Service 
Center to have the recall performed, Entegra dealers do not work on chassis. 
Current owners of affected  Entegra product can call Spartan Chassis 
800-543-4277 to locate a Spartan Service Center near to their location. 

How Remedy Component Differs from Recalled Component : Information not provided by Spartan
Identify How/When Recall Condition was Corrected in Production : Information not provided by Spartan

Recall Schedule :
Description of Recall Schedule : Per Spartan, the bulletin and final remedy is not currently available - upon 

receipt, Entegra is prepared to release notifications under the Entegra recall 
number to be assigned

Planned Dealer Notification Date : NR  - NR

Planned Owner Notification Date : NR  - NR

* NR - Not Reported 


