
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         15V-526

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Turtle Top
Submission Date : AUG 17,2015
NHTSA Recall No. : 15V-526
Manufacturer Recall No. : 15E-050

Manufacturer Information :
Manufacturer Name : Turtle Top
Address : 67819  State Road 15

New Paris IN 46553
Company phone : 574-831-4340

Number of potentially involved : 14
Population :

Estimated percentage with defect : 20

Vehicle Information :

Vehicle : 2014-2015 Turtle Top  Various
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : OTHER
Power Train : NR
Descriptive Information : Certain Turtle Top buses in which a defective Voyager rear observation camera 

was installed (18 units).  There is the potential for a sensor in the camera to 
reverse the image displayed on the monitor for the Voyager rear observation. 
camera

Production Dates : DEC 05, 2014 - MAR 27, 2015

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Vehicle : 2014-2015 Turtle Top Odyssey 
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : OTHER
Power Train : GAS
Descriptive Information : The potting material may damage the circuit board for the camera.  In some 

instances, the damage to the circuit board may cause the camera to display a 
mirror image on the monitor from what is intended to be displayed to the driver of 
the vehicle.

Production Dates : MAR 12, 2014 - JUN 30, 2015

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Vehicle : 2014-2014 Turtle Top Odyssey XLT
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
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Body Style : OTHER
Power Train : DIESEL
Descriptive Information : The potting material may damage the circuit board for the camera.  In some 

instances, the damage to the circuit board may cause the camera to display a 
mirror image on the monitor from what is intended to be displayed to the driver of 
the vehicle.

Production Dates : JAN 15, 2015 - APR 22, 2015

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Vehicle : 2014-2014 Turtle Top Van Terra
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : OTHER
Power Train : GAS
Descriptive Information : The potting material may damage the circuit board for the camera.  In some 

instances, the damage to the circuit board may cause the camera to display a 
mirror image on the monitor from what is intended to be displayed to the driver of 
the vehicle.

Production Dates : MAY 06, 2014 - JAN 30, 2015

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Description of Defect :
Description of the Defect :  The potting material may damage the circuit board for the camera.  In some 

instances, the damage to the circuit board may cause the camera to display a mirror 
image on the monitor from what is intended to be displayed to the driver of the 
vehicle.

FMVSS 1 :NR
FMVSS 2 :NR
Description of the Safety Risk : The rear observation image, as displayed to the driver, may be a mirror image 

of the normal image.
Description of the Cause :  The affected potting material can damage a 0 Ohm resistor in the circuit board.  

When the resistor is damaged the camera will display a mirror image on the monitor 
from what is intended to be displayed to the driver of the vehicle.

Identification of Any Warning that can Occur : No warnings precede the display of the mirrored image.
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Supplier Identification :
Component Manufacturer   
Name : ASA Electronics, LLC
Address : 2602 Marina Drive

     Elkhart INDIANA 46514
Country :  United States 

Chronology :
Received letter from ASA concerning recall intent on 7/22/2015

Description of Remedy :

Description of Remedy Program : ASA to provide replacement unit at no charge to vehicle owner and ASA will 
work with their client and service centers to have camera changed at no cost 
to vehicle owner.

How Remedy Component Differs from Recalled Component : Specific serial number coding.
Identify How/When Recall Condition was Corrected in Production : Information not provided by ASA

Recall Schedule :
Description of Recall Schedule : ASA will send owner letters out on Turtle Top's behalf.

Planned Dealer Notification Date : NR  - NR

Planned Owner Notification Date : AUG 24, 2015 - AUG 31, 2015

* NR - Not Reported 


