
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         15V-514

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Southeast Toyota Distributors, LLC
Submission Date : AUG 11,2015
NHTSA Recall No. : 15V-514
Manufacturer Recall No. : SET15E

Manufacturer Information :
Manufacturer Name : Southeast Toyota Distributors, LLC
Address : 9983 Pritchard Road

Jacksonville FL 32219
Company phone : (866) 405-4226

Number of potentially involved : 949
Population :

Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2015-2015 Toyota Prius C
Vehicle Type : LIGHT VEHICLES
Body Style : 4-DOOR
Power Train : HYBRID ELECTRIC
Descriptive Information : The recall involves 2015 Toyota Prius C Vehicles tires processed by SET after May 

1, 2015.
Production Dates : APR 20, 2015 - JUN 30, 2015

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Description of Noncompliance :
Description of the Noncompliance : FMVSS 138 S4.2(a) requires that the tire pressure monitoring system must 

illuminate a low tire pressure warning telltale not more than 20 minutes 
after the inflation pressure in one or more of the vehicle’s tires, up to a 
total of four tires, is equal to or less than either the pressure 25 percent 
below the vehicle manufacturer’s recommended cold inflation pressure, or 
the pressure specified in the 3rd column of Table 1 of this standard for the 
corresponding type of tire, whichever is higher.  
In the vehicle models noted above Southeast Toyota Distributors sets the 
tire pressure monitoring system calibration to meet FMVSS 138 S4.2(a) 
requirements. The tire pressure monitoring systems of the affected 
vehicles were not calibrated correctly and, therefore, do not start 
illuminating the low tire pressure warning telltale at the required 
minimum activation pressure specified in Table 1.   

FMVSS 1 :138 - Tire pressure monitoring systems
FMVSS 2 :NR
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Description of the Safety Risk : Under-inflated tires could increase the risk of a crash. 
Description of the Cause :  Southeast Toyota Distributors incorrectly calibrated the tire pressure monitoring 

systems of the affected vehicles. 
Identification of Any Warning that can Occur : None

Supplier Identification :
Component Manufacturer   
Name : NR
Address : NR

     NR
Country :  NR

Chronology :
In August 2015, SET discovered under inflated tires during an audit. Further investigation revealed that SET 
had incorrectly calibrated the tire pressure monitoring systems on the affected vehicles.

Description of Remedy :

Description of Remedy Program : All known owners of the affected vehicles will be notified by first class mail 
to return their vehicles to a Toyota dealer who will re-calibrate the tire 
pressure monitoring system in accordance with current regulations. The 
repair will be conducted at no cost to the vehicle owner.  SET does not 
anticipate any owner reimbursement claims, but will provide appropriate 
reimbursement instructions should any claims arise.

How Remedy Component Differs from Recalled Component : Tire pressure monitoring system is re-calibrated 
in accordance with current regulations. 

Identify How/When Recall Condition was Corrected in Production : Tire pressure monitoring system is 
calibrated in accordance with current 
regulations.  

Recall Schedule :
Description of Recall Schedule : SET will work with dealers to identify the affected vehicles in dealer stock. SET 

will notify the registered owners of affected vehicles in September, 2015.

Planned Dealer Notification Date : AUG 12, 2015 - AUG 13, 2015

Planned Owner Notification Date : SEP 22, 2015 - SEP 23, 2015

* NR - Not Reported 


