
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         15V-484

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Forest River, Inc.
Submission Date : JUL 29,2015
NHTSA Recall No. : 15V-484
Manufacturer Recall No. : 20-07282015-0066

Manufacturer Information :
Manufacturer Name : Forest River, Inc.
Address : 55470 CR 1

P.O. Box 3030 Elkhart IN 46515-3030
Company phone : 219-533-5934

Number of potentially involved : 91
Population :

Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2015-2016 Cedar Creek Silver Back CRF35QB4
Vehicle Type : TRAILERS
Body Style : OTHER
Power Train : NR
Descriptive Information : Recreational Vehicle Fifth Wheel Trailer
Production Dates : OCT 23, 2014 - APR 30, 2015

VIN (Vehicle Identification Number) Range

Begin : 4X4FCRL23FS212901  End : 4X4FCRL20GS214059   Not sequential VINs✔

Vehicle : 2015-2016 Cedar Creek Silver Back CRF37BH
Vehicle Type : TRAILERS
Body Style : OTHER
Power Train : NR
Descriptive Information : Recreational Vehicle Fifth Wheel Trailer
Production Dates : OCT 24, 2014 - JUN 24, 2015

VIN (Vehicle Identification Number) Range

Begin : 4X4FCRN23FS212902  End : 4X4FCRN28GS214534   Not sequential VINs✔

Vehicle : 2015-2016 Cedar Creek Silver Back CRF37MBH
Vehicle Type : TRAILERS
Body Style : OTHER
Power Train : NR
Descriptive Information : Recreational Vehicle Fifth Wheel Trailer
Production Dates : MAR 18, 2015 - JUL 02, 2015
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VIN (Vehicle Identification Number) Range

Begin : 4X4FCRN20GS213846  End : 4X4FCRN2XFS214471   Not sequential VINs✔

Description of Noncompliance :
Description of the Noncompliance : The GVWR on the hitch head is 15,500 and is less than the GVWR on the 

Federal Certification Label
FMVSS 1 :567 - Certification
FMVSS 2 :NR
Description of the Safety Risk : There is little safety risk the deviation is from 440 pounds to 635 pounds 

depending on the model.
Description of the Cause :  There was a clerical error in calculating the GVWR based on the GAWR and Hitch 

Weight. The sum was used instead of the limiting GVWR of the hitch head at 15,500 
pounds

Identification of Any Warning that can Occur : It is not likely that there would be any noticeable stress on the 
hitch head. 

Supplier Identification :
Component Manufacturer   
Name : NR
Address : NR

     NR
Country :  NR

Chronology :
We were informed by a dealer on or about 7/20/2015 of the difference between the label on the hitch head 
indicating the GVWR and the Federal Certification Tag GVWR. Upon review we realized that in the process of 
doing a re-weigh of certain floor plans the error was made.

Description of Remedy :

Description of Remedy Program : Forest River will send a new set of labels to the customer and dealer 
depending on if the unit is retailed or not. We will have instructions as to the 
cleaning of the surface and installation of the labels. If the customer feel  that 
they would rather have the dealer put on the labels it will be done at no 
charge to the customer, the dealer will be reimbursed for his time under our 
warranty program.

How Remedy Component Differs from Recalled Component : There will be no distinguishing difference 
between the recall and remedy on the units.

Identify How/When Recall Condition was Corrected in Production : The database was corrected on 
7/24/2015. all units that are labeled from 
this date will have the correct GVWR.
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Recall Schedule :
Description of Recall Schedule : We will submit to R.L. Polk for a currant owner and address as soon as we 

obtain a recall number. It is usually 10 days for us to obtain the listing.

Planned Dealer Notification Date : SEP 25, 2015 - SEP 25, 2015

Planned Owner Notification Date : SEP 25, 2015 - SEP 25, 2015

* NR - Not Reported 


