OMB Control No.: 2127-0004

Part 573 Safety Recall Report 15V-478

Manufacturer Name : Forest River, Inc.

Submission Date : JUL 28,2015 ﬁﬁ"fs A
NHTSA Recall No. : 15V-478

Manufacturer Recall No. : 51-06232015-0057

www.nhtsa.gov

Manufacturer Information : Population :
Manufacturer Name : Forest River, Inc. Number of potentially involved : 160
Address: 55470 CR 1 Estimated percentage with defect : 100

P.O. Box 3030 Elkhart IN 46515-3030
Company phone : 219-533-5934

Vehicle Information :

Vehicle : 2015-2015 Forest River, Inc. Elkhart Coach - ECE4-176300-68GC
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Elkhart Coach is a manufacturer of shuttle buses. Elkhart Coach is a Division of
Forest River.
Production Dates : JAN 27, 2015 - MAR 31, 2015

VIN (Vehicle Identification Number) Range
Begin : 1IFDFE4FS7FDA12073 End : 1FDFE4FSOFDA19804 Not sequential VINs

Vehicle : 2015-2015 Forest River, Inc. Glaval Apollo - FAW4440

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style :

Power Train : NR

Descriptive Information : Glaval is a manufacturer of shuttle buses. Glaval is a Division of Forest River.
Production Dates : DEC 02, 2014 - MAY 26, 2015

VIN (Vehicle Identification Number) Range
Begin: End: [ ] Notsequential VINs

Vehicle : 2014-2015 Forest River, Inc. Rockport - RPAF1266N
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Rockport is a manufacturer of heavy duty work trucks manufactured by Forest
River.
Production Dates : JAN 30, 2015 -JUN 24, 2015

The information contained in this report was submitted pursuant to 49 CFR 8573
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VIN (Vehicle Identification Number) Range
Begin : 1GD072CF6F1140222 End : 3FRNF6HDOFV699325 Not sequential VINs

Vehicle : 2014-2016 Forest River, Inc. STARCRAFT ALL STAR XL - ST22908

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Starcraft is a manufacturer of shuttle buses. Starcraft is a Division of Forest River.
Production Dates : APR 18, 2014 -JUN 04, 2015

VIN (Vehicle Identification Number) Range
Begin : 1FDEE3FS5EDA78755 End: 1FDEE3FS6GDC05418 Not sequential VINs

Vehicle: 2015-2015 Forest River, Inc. Elkhart Coach - ECE4-186300-68G
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Elkhart Coach is a manufacturer of shuttle buses. Elkhart Coach is a Division of
Forest River.
Production Dates : JAN 27, 2015 - MAR 31, 2015

VIN (Vehicle Identification Number) Range
Begin : 1IFDFE4FS7FDA12073 End : 1FDFE4FSOFDA19804 Not sequential VINs

Vehicle: 2015-2015 Forest River, Inc. Elkhart Coach - ECE4-186300-68GC
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train: NR

Descriptive Information : Elkhart Coach is a manufacturer of shuttle buses. Elkhart Coach is a Division of
Forest River.
Production Dates : JAN 27,2015 - MAR 31, 2015

VIN (Vehicle Identification Number) Range
Begin : 1IFDFE4FS7FDA12073 End : 1FDFE4FSOFDA19804 Not sequential VINs

Vehicle : 2015-2015 Forest River, Inc. Elkhart Coach - ECE4-190313-68GC
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Elkhart Coach is a manufacturer of shuttle buses. Elkhart Coach is a Division of
Forest River.
Production Dates : JAN 27,2015 - MAR 31, 2015

The information contained in this report was submitted pursuant to 49 CFR 8573
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VIN (Vehicle Identification Number) Range
Begin : 1IFDFE4FSOFDA19804 End : 1IFDFE4FSOFDA19804 Not sequential VINs

Vehicle : 2014-2015 Forest River, Inc. Rockport - RPAF18FX
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Rockport is a manufacturer of heavy duty work trucks manufactured by Forest
River.
Production Dates : JAN 30, 2015 -JUN 24, 2015

VIN (Vehicle Identification Number) Range
Begin : 1GD072CF6F1140222 End : 3FRNF6HDOFV699325 Not sequential VINs

Vehicle : 2014-2015 Forest River, Inc. Rockport - RPAAL1776
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Rockport is a manufacturer of heavy duty work trucks manufactured by Forest
River.
Production Dates : JAN 30, 2015 -JUN 24, 2015

VIN (Vehicle Identification Number) Range
Begin : 1GD072CF6F1140222 End : 3FRNF6HDOFV699325 Not sequential VINs

Vehicle : 2014-2015 Forest River, Inc. Rockport - RPAF1770
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Rockport is a manufacturer of heavy duty work trucks manufactured by Forest
River.
Production Dates : JAN 30, 2015 -JUN 24, 2015

VIN (Vehicle Identification Number) Range
Begin : End: [ ] Notsequential VINs

Vehicle : 2014-2015 Forest River, Inc. Rockport - RPAF1066WN
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Rockport is a manufacturer of heavy duty work trucks manufactured by Forest
River.
Production Dates : JAN 30, 2015 -JUN 24, 2015

The information contained in this report was submitted pursuant to 49 CFR 8573
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VIN (Vehicle Identification Number) Range
Begin : End: [ ] Notsequential VINs

Vehicle : 2014-2015 Forest River, Inc. Rockport - RPAF14FX
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train :NR

Descriptive Information : Rockport is a manufacturer of heavy duty work trucks manufactured by Forest
River.
Production Dates : JAN 30, 2015 -JUN 24, 2015

VIN (Vehicle Identification Number) Range

Begin : End: [ ] Notsequential VINs

Vehicle : 2014-2015 Forest River, Inc. Rockport - RPAF1266W
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Rockport is a manufacturer of heavy duty work trucks manufactured by Forest
River.
Production Dates : JAN 30, 2015 -JUN 24, 2015

VIN (Vehicle Identification Number) Range

Begin: End: [ ] Notsequential VINs

Vehicle : 2014-2015 Forest River, Inc. Rockport - RPAA1570
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train: NR

Descriptive Information : Rockport is a manufacturer of heavy duty work trucks manufactured by Forest
River.
Production Dates : JAN 30, 2015 -JUN 24, 2015

VIN (Vehicle Identification Number) Range
Begin : End: [ ] Notsequential VINs

Vehicle : 2014-2015 Forest River, Inc, Rockport - RPAF1466W
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Rockport is a manufacturer of heavy duty work trucks manufactured by Forest
River.
Production Dates : JAN 30, 2015 -JUN 24, 2015

The information contained in this report was submitted pursuant to 49 CFR 8573
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VIN (Vehicle Identification Number) Range
Begin : End: [ ] Notsequential VINs

Vehicle : 2014-2015 Forest River, Inc. Rockport - RPAF16FX
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Rockport is a manufacturer of heavy duty work trucks manufactured by Forest
River.
Production Dates : JAN 30, 2015 -JUN 24, 2015

VIN (Vehicle Identification Number) Range

Begin : End: [ ] Notsequential VINs

Vehicle : 2014-2015 Forest River, Inc. Rockport - RPAF12FX
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Rockport is a manufacturer of heavy duty work trucks manufactured by Forest
River.
Production Dates : JAN 30, 2015 -JUN 24, 2015

VIN (Vehicle Identification Number) Range

Begin: End: [ ] Notsequential VINs

Vehicle : 2014-2015 Forest River, Inc. Rockport - RPPP1666
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train: NR

Descriptive Information : Rockport is a manufacturer of heavy duty work trucks manufactured by Forest
River.
Production Dates : JAN 30, 2015 -JUN 24, 2015

VIN (Vehicle Identification Number) Range
Begin : End: [ ] Notsequential VINs

Vehicle : 2014-2015 Forest River, Inc. Rockport - RP5A1670
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Rockport is a manufacturer of heavy duty work trucks manufactured by Forest
River.
Production Dates : JAN 30, 2015 -JUN 24, 2015

The information contained in this report was submitted pursuant to 49 CFR 8573
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VIN (Vehicle Identification Number) Range
Begin : End: [ ] Notsequential VINs

Vehicle : 2014-2015 Forest River, Inc. Rockport - RPAF1270
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Rockport is a manufacturer of heavy duty work trucks manufactured by Forest
River.
Production Dates : JAN 30, 2015 -JUN 24, 2015

VIN (Vehicle Identification Number) Range
Begin : End: [ ] Notsequential VINs

Vehicle : 2014-2015 Forest River, Inc. Rockport - RP5A2470
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Rockport is a manufacturer of heavy duty work trucks manufactured by Forest
River.
Production Dates : JAN 30, 2015 -JUN 24, 2015

VIN (Vehicle Identification Number) Range

Begin: End: [ ] Notsequential VINs

Vehicle: 2015-2015 Forest River, Inc. Glaval Concorde - CXW0640A

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Glaval is a manufacturer of shuttle buses. Glaval is a Division of Forest River.
Production Dates : DEC 02, 2014 - MAY 26, 2015

VIN (Vehicle Identification Number) Range

Begin : End: [ ] Notsequential VINs

Vehicle : 2015-2015 Forest River, Inc. Glaval Entourage - EXR8531C

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Glaval is a manufacturer of shuttle buses. Glaval is a Division of Forest River.
Production Dates : DEC 02, 2014 - MAY 26, 2015

VIN (Vehicle Identification Number) Range

The information contained in this report was submitted pursuant to 49 CFR 8573
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Begin : End: [ ] Notsequential VINs

Vehicle : 2015-2015 Forest River, Inc. Glaval Apollo - FA1537

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Glaval is a manufacturer of shuttle buses. Glaval is a Division of Forest River.
Production Dates : DEC 02, 2014 - MAY 26, 2015

VIN (Vehicle Identification Number) Range
Begin : End: [ ] Notsequential VINs

Vehicle : 2015-2015 Forest River, Inc. Glaval Legacy - S2W5637

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Glaval is a manufacturer of shuttle buses. Glaval is a Division of Forest River.
Production Dates : DEC 02, 2014 - MAY 26, 2015

VIN (Vehicle Identification Number) Range
Begin : End: [ ] Notsequential VINs

Vehicle: 2015-2015 Forest River, Inc. Glaval Entourage - US80227C

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Glaval is a manufacturer of shuttle buses. Glaval is a Division of Forest River.
Production Dates : DEC 02, 2014 - MAY 26, 2015

VIN (Vehicle Identification Number) Range
Begin : End: [ ] Notsequential VINs

Vehicle : 2014-2016 Forest River, Inc. STARCRAFT ALL STAR XL - ST22916C

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style :

Power Train : NR

Descriptive Information : Starcraft is a manufacturer of shuttle buses. Starcraft is a Division of Forest River.
Production Dates : APR 18, 2014 - JUN 04, 2015

VIN (Vehicle Identification Number) Range
Begin : End: [ ] Notsequential VINs

Vehicle : 2014-2015 Forest River, Inc. STARCRAFT ALL STAR XL -ST22917C

The information contained in this report was submitted pursuant to 49 CFR 8573
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Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Starcraft is a manufacturer of shuttle buses. Starcraft is a Division of Forest River.
Production Dates : APR 18, 2014 -JUN 04, 2015

VIN (Vehicle Identification Number) Range
Begin : End: [ ] Notsequential VINs

Vehicle : 2014-2015 Forest River, Inc. STARCRAFT ALL STAR XL - ST22920C

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Starcraft is a manufacturer of shuttle buses. Starcraft is a Division of Forest River.
Production Dates : APR 18, 2014 -JUN 04, 2015

VIN (Vehicle Identification Number) Range
Begin: End: [ ] Notsequential VINs

Vehicle : 2014-2015 Forest River, Inc. STARCRAFT ALLSTAR - ST2906C

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Starcraft is a manufacturer of shuttle buses. Starcraft is a Division of Forest River.
Production Dates : APR 18, 2015 - JUN 04, 2015

VIN (Vehicle Identification Number) Range
Begin : End: [ ] Notsequential VINs

Vehicle : 2014-2015 Forest River, Inc. STARCRAFT ALLSTAR - ST2907C

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style :

Power Train : NR

Descriptive Information : Starcraft is a manufacturer of shuttle buses. Starcraft is a Division of Forest River.
Production Dates : APR 18, 2014 - JUN 04, 2015

VIN (Vehicle Identification Number) Range
Begin : End: [ ] Notsequential VINs

Vehicle : 2014-2015 Forest River, Inc. STARCRAFT ALLSTAR - ST2908C
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train :NR

The information contained in this report was submitted pursuant to 49 CFR 8573
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Descriptive Information : Starcraft is a manufacturer of shuttle buses. Starcraft is a Division of Forest River.
Production Dates : APR 18, 2014 - JUN 04, 2015

VIN (Vehicle Identification Number) Range
Begin: End: [ ] Notsequential VINs

Vehicle : 2014-2015 Forest River, Inc. STARCRAFT ALLSTAR - ST2909C

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Starcraft is a manufacturer of shuttle buses. Starcraft is a Division of Forest River.
Production Dates : APR 18, 2014 - JUN 04, 2015

VIN (Vehicle Identification Number) Range
Begin : End: [ ] Notsequential VINs

Vehicle : 2014-2015 Forest River, Inc. STARCRAFT ALLSTAR - ST2910C

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Starcraft is a manufacturer of shuttle buses. Starcraft is a Division of Forest River.
Production Dates : APR 18, 2014 - JUN 04, 2015

VIN (Vehicle Identification Number) Range
Begin : End: [ ] Notsequential VINs

Vehicle : 2014-2015 Forest River, Inc. STARCRAFT ALLSTAR - ST2914C

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Starcraft is a manufacturer of shuttle buses. Starcraft is a Division of Forest River.
Production Dates : APR 18, 2014 -JUN 04, 2015

VIN (Vehicle Identification Number) Range
Begin : End: [ ] Notsequential VINs

Vehicle : 2014-2015 Forest River, Inc. STARCRAFT STARLITE - ST2921C

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Starcraft is a manufacturer of shuttle buses. Starcraft is a Division of Forest River.
Production Dates : APR 18, 2014 -JUN 04, 2015

The information contained in this report was submitted pursuant to 49 CFR 8573
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VIN (Vehicle Identification Number) Range
Begin : End: [ ] Notsequential VINs

Vehicle : 2014-2015 Forest River, Inc. STARCRAFT ALLSTAR - ST2922C

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Starcraft is a manufacturer of shuttle buses. Starcraft is a Division of Forest River.
Production Dates : APR 18, 2014 -JUN 04, 2015

VIN (Vehicle Identification Number) Range
Begin : End: [ ] Notsequential VINs

Vehicle : 2014-2015 Forest River, Inc. STARCRAFT ALLSTAR - ST2940C

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Starcraft is a manufacturer of shuttle buses. Starcraft is a Division of Forest River.
Production Dates : APR 18, 2014 -JUN 04, 2015

VIN (Vehicle Identification Number) Range

Begin: End: [ ] Notsequential VINs

Vehicle : 2014-2015 Forest River, Inc. STARCRAFT ALLSTAR - ST2941C

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Starcraft is a manufacturer of shuttle buses. Starcraft is a Division of Forest River.
Production Dates : APR 18, 2014 - JUN 04, 2015

VIN (Vehicle Identification Number) Range
Begin: End: [ ] Notsequential VINs

Vehicle : 2014-2015 Forest River, Inc. STARCRAFT STARLITE - ST2942C

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Starcraft is a manufacturer of shuttle buses. Starcraft is a Division of Forest River.
Production Dates : APR 18, 2014 - JUN 04, 2015

VIN (Vehicle Identification Number) Range

Begin : End: [ ] Notsequential VINs

The information contained in this report was submitted pursuant to 49 CFR 8573
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Vehicle : 2014-2015 Forest River, Inc. STARCRAFT ALLSTAR - ST2961C

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Starcraft is a manufacturer of shuttle buses. Starcraft is a Division of Forest River.
Production Dates : APR 18, 2014 -JUN 04, 2015

VIN (Vehicle Identification Number) Range

Begin : End: [ ] Notsequential VINs

Vehicle : 2014-2015 Forest River, Inc. STARCRAFT ALLSTAR - ST2999C

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Starcraft is a manufacturer of shuttle buses. Starcraft is a Division of Forest River.
Production Dates : APR 18, 2014 - JUN 04, 2015

VIN (Vehicle Identification Number) Range

Begin: End: [ ] Notsequential VINs

Vehicle : 2014-2015 Forest River, Inc. STARCRAFT ALLSTAR MVP - ST33901C

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Starcraft is a manufacturer of shuttle buses. Starcraft is a Division of Forest River.
Production Dates : APR 18, 2014 - JUN 04, 2015

VIN (Vehicle Identification Number) Range

Begin : End: [ ] Notsequential VINs

Vehicle : 2014-2015 Forest River, Inc. STARCRAFT XLT - ST3923C

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Starcraft is a manufacturer of shuttle buses. Starcraft is a Division of Forest River.
Production Dates : APR 18, 2014 - JUN 04, 2015

VIN (Vehicle Identification Number) Range
Begin : End: [ ] Notsequential VINs
Vehicle : 2014-2015 Forest River, Inc. STARCRAFT XPRESS - ST4903C

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : OTHER

The information contained in this report was submitted pursuant to 49 CFR 8573
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Power Train : NR
Descriptive Information : Starcraft is a manufacturer of shuttle buses. Starcraft is a Division of Forest River.
Production Dates : APR 18, 2014 -JUN 04, 2015

VIN (Vehicle Identification Number) Range
Begin : End: [ ] Notsequential VINs

Vehicle : 2014-2015 Forest River, Inc. STARCRAFT XPRESS - ST4907C

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Starcraft is a manufacturer of shuttle buses. Starcraft is a Division of Forest River.
Production Dates : APR 18, 2014 - JUN 04, 2015

VIN (Vehicle Identification Number) Range
Begin: End: [ ] Notsequential VINs

Vehicle: 2014-2015 Forest River, Inc. STARCRAFT STARQUEST - ST8920C

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Starcraft is a manufacturer of shuttle buses. Starcraft is a Division of Forest River.
Production Dates : APR 18, 2014 - JUN 04, 2015

VIN (Vehicle Identification Number) Range
Begin: End: [ ] Notsequential VINs

Vehicle: 2014-2015 Forest River, Inc. STARCRAFT STARQUEST - ST8925C

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Starcraft is a manufacturer of shuttle buses. Starcraft is a Division of Forest River.
Production Dates : APR 18, 2014 - JUN 04, 2015

VIN (Vehicle Identification Number) Range
Begin : End: [ ] Notsequential VINs

Vehicle : 2014-2015 Forest River, Inc. STARCRAFT STARQUEST - ST8926C

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train : NR

Descriptive Information : Starcraft is a manufacturer of shuttle buses. Starcraft is a Division of Forest River.
Production Dates : APR 18, 2014 -JUN 04, 2015

The information contained in this report was submitted pursuant to 49 CFR 8573
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VIN (Vehicle Identification Number) Range

Begin : End: [ ] Notsequential VINs

Description of Defect :
Description of the Defect : ASA sold VCMS1401 Rear Observation Camera(s) to Forest River. The potting
material may damage the circuit board for the camera. In some instances, the

damage to the circuit board may cause the camera to display a reverse image from
what is

intended to be displayed to the driver of the vehicle.
FMVSS 1:NR

FMVSS 2 :NR

Description of the Safety Risk : With a reversed image on the screen and the operator unaware, the operator
might turn the steering in the wrong direction due to the camera image being
mirrored, resulting in what might be a accident.

Description of the Cause : The affected potting material can damage a 0 Ohm resistor in the circuit board.
When the resistor is damaged, the camera will display a reverse image from what is
intended to be
displayed.

Identification of Any Warning that can Occur : No warnings precede the display of the reverse image.

Supplier Identification :
Component Manufacturer
Name : ASA Electronics
Address : 2602 Marina Dr.
Elkhart INDIANA 46514
Country : United States

Chronology :
Forest River has been informed of the issue of the potting in the camera by ASA via a meeting.

ASA has filed their owner Equipment Manufacture Recall, there recall ID is 15E050.

Description of Remedy :
Description of Remedy Program : The camera will be replaced completely, free of charge.

How Remedy Component Differs from Recalled Component : ASA has replacement cameras available, at no
cost to you. Their customer service
representatives are available to contact your
dealer and schedule a replacement installation or
we can have the camera(s) sent to you directly.
Please contact 1-800-384-4400 or

The information contained in this report was submitted pursuant to 49 CFR 8573
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recall@asaeaelectronics.com to schedule a
replacement and/or request a return
authorization

number. Our hours of operation are Monday
through Friday 7AM to 6PM (EST).

Identify How/When Recall Condition was Corrected in Production : ASA has filed their owner Equipment
Manufacture Recall, there recall ID is

15E050.

Recall Schedule :
Description of Recall Schedule : As soon as Forest River receives our recall number we can have our contacted

3rd party search DMV records of latest owners. After the acknowledgement,
Forest River will mail all dealer and owner letters as quickly as possible.

Planned Dealer Notification Date : SEP 11, 2015 - SEP 11, 2015

Planned Owner Notification Date : SEP 11, 2015 - SEP 11, 2015

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




