
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         15V-401

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Cruiser RV
Submission Date : JUN 18,2015
NHTSA Recall No. : 15V-401
Manufacturer Recall No. : 11043R & 11044R

Manufacturer Information :
Manufacturer Name : Cruiser RV
Address : 7805 North State Road 9

PO Box 130 Howe IN 46746
Company phone : 866-277-5630  

Number of potentially involved : 13
Population :

Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2016-2016 Cruiser Stryker
Vehicle Type : TRAILERS
Body Style : 
Power Train : NR
Descriptive Information : model designations of ST2912 and STG3010
Production Dates : MAR 23, 2015 - APR 20, 2015

VIN (Vehicle Identification Number) Range

Begin : 5RXTG2924G2204367  End : 5RXTG3026G2204504   Not sequential VINs✔

Description of Defect :
Description of the Defect :  It has been decided the vehicles identified in this recall population equipped with 

axles manufactured by Lippert Components Inc. (LCI) and Tru Ryde or Axle Tek 10” 
or 12” wheel hubs may have been manufactured with wheel studs which could 
break.  The axles can be identified by the first three (3) digits of the axle tag serial 
number, manufacturing date and the Tru Ryde name or the Axle Tek name stamped 
on the wheel hub face.  LCI Indiana Plant 45 – Serial # beginning with 045 with 
manufacturing dates from 03/11/15 thru 03/27/15 with 12” Tru Ryde wheel hubs 
or  manufacturing dates from 04/10/15 thru 04/15/15 with 12” Axle Tek wheel 
hubs.  LCI Idaho Plant 57 – Serial # beginning with 057 with manufacturing dates 
03/20/15 thru 04/09/15 with 10” or 12” Tru Ryde wheel hubs.

FMVSS 1 :NR
FMVSS 2 :NR
Description of the Safety Risk : If more than one wheel stud breaks and the vehicle is in motion, it could result 

in the separation of the wheel from the vehicle leading to an increased risk of 
property damage and/or vehicle crash.

Description of the Cause :  The cause of the studs breaking is due to Tempered Martensitic Embrittlement.
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Identification of Any Warning that can Occur : Wheel studs may be missing.

Supplier Identification :
Component Manufacturer   
Name : Lippert Components Inc. 
Address : 1902 West Sample St. 

     South Bend  46616
Country :  NR

Chronology :
4/20/2015 – Cruiser RV contacted by LCI stating that potential defective axles were delivered to Cruiser RV. 
4/20/2015 – LCI on site at Cruiser RV to locate and inspect all axles in the scope given at that time. All axles 
were located and inspected and none were found to be defective in this scope. 
4/23/2015 – LCI contacts Cruiser RV that the scope has changed slightly and further investigation is required.  
All axles located and inspected.  Defective axles replaced. No recall issued based on investigation and 
corrective action. 
5/22/2015 – LCI contacts Cruiser RV with yet another scope of defective axles.  Cruiser begins investigation 
on new scope of potentially defective axles 
6/2/2015 – Cruiser RV locates all axles and makes the decision to issue a recall for those units that have made 
it into the field and are out of Cruiser RV’s possession.  

Description of Remedy :

Description of Remedy Program : The wheel hubs will be inspected and replaced if identified as per the prior 
description.

How Remedy Component Differs from Recalled Component : The remedy components were manufactured by 
other suppliers or a different production lot.

Identify How/When Recall Condition was Corrected in Production : All loose axle inventories were 
quarantined and then replaced with axles 
produced with wheels studs from a 
different lot. Completed vehicles with 
axles built within the specified date range 
and with the Tru Ryde or Axle Tek wheel 
hub were identified and the wheel hubs 
were replaced

Recall Schedule :
Description of Recall Schedule : NR

Planned Dealer Notification Date : JUN 22, 2015 - JUN 22, 2015

Planned Owner Notification Date : JUN 24, 2015 - JUN 24, 2015
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* NR - Not Reported 


