
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         15V-400

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Starcraft RV
Submission Date : JUN 18,2015
NHTSA Recall No. : 15V-400
Manufacturer Recall No. : 9902240

Manufacturer Information :
Manufacturer Name : Starcraft RV
Address : 903 South Main Street

P.O. Box 460 Middlebury IN 46540
Company phone : 800-945-4787

Number of potentially involved : 50
Population :

Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2014-2016 AR-ONE TT and Comet CT 28V 28P 28R  28S 28V 28W BC,BH
Vehicle Type : TRAILERS
Body Style : 
Power Train : NR
Descriptive Information : Only AR-ONE travel trailers w Extreme Package Option and 2016 Comet Hard 

Sided Camping Trailers  
2014  E28V5063-64,68-69,83,95-96,107-109  2015  F28P5223-25,29-30   
F28R5315-28  F28S5147,153,154  F28V5051-063,5101,5113-5139, 159-160, 
177-179,193     F28W5273-277, 297-299    2016 G2BC5051-53    G2BH5051-53,  59 

Production Dates : JUN 03, 2013 - FEB 06, 2015

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Description of Defect :
Description of the Defect :  Original  Federal Certification labels note the tire size  as ST205/75R 14C when the 

tires on the trailer are LT235/75R 15C (the correct size)
FMVSS 1 :574 - Tire Identification & Recordkeeping
FMVSS 2 :NR
Description of the Safety Risk : If new tires are installed per incorrect label information, excessive tire wear 

may result and may cause instability during towing, increasing the risk of a 
crash.

Description of the Cause :  Computer data entry error 
Identification of Any Warning that can Occur : NR
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The information contained in this report was submitted pursuant to 49 CFR §573

Supplier Identification :
Component Manufacturer   
Name : NR
Address : NR

     NR
Country :  NR

Chronology :
6-17-15 -  received information from Production  that the calculations in the system were found to be 
incorrect after a dealer reported that the labels on one of his inventory units,  (E28V5083) did not match the 
tires that were on the unit.   Production reviewed the criteria entered into data base for this unit and 
discovered an data entry error was made for specific units  manufactured with the Extreme Package Option   
Production found that this error present in 2014 - 2016 units. 

Description of Remedy :

Description of Remedy Program : Starcraft will reprint the labels noting the correct tire size as LT235/75R15C 
and send to current owner on record( Retail or Dealer)  Retail can apply the 
correct label, following instructions that will be included with the recall 
notification letter or contact a Starcraft dealer to perform the recall at NO 
charge to them. 

How Remedy Component Differs from Recalled Component : NR
Identify How/When Recall Condition was Corrected in Production : NR

Recall Schedule :
Description of Recall Schedule : Starcraft is prepared to mail new labels noting correct size of tire, upon 

approval from NHSTA and a recall number assigned. 

Planned Dealer Notification Date : JUL 20, 2015 - JUL 20, 2015

Planned Owner Notification Date : JUL 20, 2015 - JUL 20, 2015

* NR - Not Reported 


