
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         15V-395

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Entegra Coach
Submission Date : JUN 17,2015
NHTSA Recall No. : 15V-395
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : Entegra Coach
Address : 903 South Main Street

P.O. Box 460 Middlebury IN 46540
Company phone : 1-800-945-4787

Number of potentially involved : 24
Population :

Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2015-2015 Entegra Class A MH 39E Aspire
Vehicle Type :
Body Style : 
Power Train : NR
Descriptive Information : Affected Units F13E8051 - F13E8074 - built on a Spartan MM Chassis 
Production Dates : OCT 24, 2013 - FEB 11, 2015

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Description of Defect :
Description of the Defect :  per Spartan Chassis - the fasteners that attach the stay rod to the rear drive axle 

may not have been installed with thread locker or tightened in the correct sequence
FMVSS 1 :NR
FMVSS 2 :NR
Description of the Safety Risk :  per Spartan - the fasteners may loosen and the stay rod could disconnect from 

the rear drive axle allowing the rear axle to move freely in certain directions.  
this could cause loss of vehicle control and increase risk of a crash. 

Description of the Cause :  Spartan has not provided the cause. 
Identification of Any Warning that can Occur :  per Spartan - the loosening of the fasteners may occur without 

warning. 
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The information contained in this report was submitted pursuant to 49 CFR §573

Supplier Identification :
Component Manufacturer   
Name : Spartan  Chassis
Address : 1541 Reynolds Road

     Charlotte MICHIGAN 48813
Country :  United States 

Chronology :
6-15-15 Jayco received notification from Spartan Chassis regarding their recall( no # given)  on the MM 
Chassis sold to Jayco Entegra Division regarding the rear axle V-rod.  Included w the notification was a list of 
affected chassis that were matched to Entegra unit serial numbers to create the scope noted above.  

Description of Remedy :

Description of Remedy Program : Per Spartan Chassis - the repair instructions are currently being complied  
for publication  - the fasteners that attach the stay rod to the rear axle will be 
removed and replaced with thread lock applied and tightened in the correct 
sequence at no charge to the owner.   no time allowance noted at this time. 

How Remedy Component Differs from Recalled Component : NR
Identify How/When Recall Condition was Corrected in Production : NR

Recall Schedule :
Description of Recall Schedule : Jayco is prepared to release notification of the Recall once Spartan Chassis 

provides the repair instructions required 

Planned Dealer Notification Date : JUL 17, 2015 - JUL 17, 2015

Planned Owner Notification Date : JUL 17, 2015 - JUL 17, 2015

* NR - Not Reported 


