
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         15V-386

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Jaguar Land Rover North America, LLC
Submission Date : JUN 11,2015
NHTSA Recall No. : 15V-386
Manufacturer Recall No. : P065

Manufacturer Information :
Manufacturer Name : Jaguar Land Rover North America, LLC
Address : 555 MACARTHUR BOLULEVARD

MAHWAH NJ 07430
Company phone : 201-760-8534

Number of potentially involved : 492
Population :

Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2012-2013 Land Rover LR4
Vehicle Type : LIGHT VEHICLES
Body Style : SUV
Power Train : GAS
Descriptive Information : Land Rover LR4 SUV in select VIN range
Production Dates : AUG 15, 2012 - SEP 18, 2012

VIN (Vehicle Identification Number) Range

Begin : SALAG2D47CA642568  End : SALAK2D4XDA646811   Not sequential VINs

Description of Defect :
Description of the Defect :  A concern has been identified on certain Land Rover LR4 2012-2013 Model Year 

vehicles where the panoramic roof adhesive and primer used in the assembly 
bonding of the panoramic roof glass panel may not have been to the correct 
specification. 
 
Customers have reported the panoramic roof assembly was either noisy, loose, 
leaking water into the vehicle or, in one case, had detached from the vehicle while 
the vehicle was in motion.  
 

Description of the Safety Risk : Where the panoramic roof glass panel detaches from the vehicle, it may collide 
with other vehicles on the road or compel other road users to take evasive 
action. This could increase the risk of a vehicle crash.

Description of the Cause :  NR
Identification of Any Warning that can Occur : NR
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The information contained in this report was submitted pursuant to 49 CFR §573

Supplier Identification :
Component Manufacturer   
Name : NSG Group
Address : Eckersall Road

     Kings Norton Birmingham FOREIGN STATES B38 8SR
Country :  United Kingdom

Chronology :
Attachment

Description of Remedy :

Description of Remedy Program : Owners will be instructed to take their vehicle to a Land Rover dealer who 
will re-apply the correct primer to the panoramic roof assembly.  
 
There will be no charge to owners for this repair. 
 
Customer who have paid for a repair of this defect will be subject to the 
Jaguar Land Rover reimbursement plan subject to meeting the current terms 
and conditions. 

How Remedy Component Differs from Recalled Component : NR
Identify How/When Recall Condition was Corrected in Production : NR

Recall Schedule :
Description of Recall Schedule : Dealer/Owner dates as given.

Planned Dealer Notification Date : JUN 16, 2015 - JUN 16, 2015

Planned Owner Notification Date : AUG 07, 2015 - AUG 07, 2015

* NR - Not Reported 


