OMB Control No.: 2127-0004

Part 573 Safety Recall Report 15V-381

Manufacturer Name : Heartland Recreational Vehicles, LLC

Submission Date : JUN 09,2015 ﬁﬁfSA
NHTSA Recall No. : 15V-381 e

www.nhtsa.gov

Manufacturer Recall No. : 99.01.22

Manufacturer Information : Population :
Manufacturer Name : Heartland Recreational Vehicles, LLC Number of potentially involved : 34
Address : 1001 All Pro Drive Estimated percentage with defect : 100

Elkhart IN 46514
Company phone : 574-266-3988

Vehicle Information :

Vehicle: 2016-2016 Torque Travel Trailer T27, T28, T29, T33
Vehicle Type : TRAILERS

Body Style :

Power Train : NR

Descriptive Information : Travel Trailer

Production Dates : MAY 11, 2015 - MAY 29, 2015

VIN (Vehicle Identification Number) Range

Begin : 5SFCB3423GE304972 End : 5SFCB3423GE305734 Not sequential VINs

Description of Defect :
Description of the Defect : The GAWR on the certification label was left blank.

Description of the Safety Risk : If the trailer is loaded improperly there exists a risk of poor handling and the

increased rick of an accident.
Description of the Cause : NR

Identification of Any Warning that can Occur : NR

Supplier Identification :
Component Manufacturer
Name : NR
Address: NR

NR
Country : NR

The information contained in this report was submitted pursuant to 49 CFR 8573
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Chronology :
June 1st it was discovered that the label was leaving the GAWR blank, and was than corrected. gathered
information on affected product and contacted Dealers by phone, and printed new Labels. 6/9 mailed labels to
dealers.

Description of Remedy :
Description of Remedy Program : to have the dealer replace the label with the corrected label.

How Remedy Component Differs from Recalled Component : the replacement label has the GAWR listed on the

label.
Identify How/When Recall Condition was Corrected in Production : corrected in the computer system on

6/1/15

Recall Schedule:
Description of Recall Schedule : NR

Planned Dealer Notification Date : JUN 09, 2015 - JUN 10, 2015

Planned Owner Notification Date : JUN 15, 2015 - JUN 15, 2015

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




