
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         15V-374

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  New Horizons RV Corporation
Submission Date : MAY 09, 2016
NHTSA Recall No. : 15V-374
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : New Horizons RV Corporation
Address : 2401 Lacy Dr

Junction City KS 66441
Company phone : 800-235-3140

Number of potentially involved : 50
Population :

Estimated percentage with defect : 30

Vehicle Information :

Vehicle : 2013-2015 New Horizons RV Corp Summit & Majestics
Vehicle Type :
Body Style : 
Power Train : NR
Descriptive Information : Referencing RV step recall by Hickory Springs Manufacturing (HSM). recall no. 

15E013
Production Dates : MAR 11, 2013 - JAN 30, 2015

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Description of Defect :
Description of the Defect :  Rivet(s) for Quad entry steps may shear and fail
FMVSS 1 :NR
FMVSS 2 :NR
Description of the Safety Risk : steps may give way when being used
Description of the Cause :  NR
Identification of Any Warning that can Occur : NR
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The information contained in this report was submitted pursuant to 49 CFR §573

Supplier Identification :
Component Manufacturer   
Name : NR
Address : NR

     NR
Country :  NR

Chronology :
Received letter from Hickory Springs Mfg Co (HSM) dated March 27, 2015. 573.6(c) (2) identification of the 
items of equipment involved in the recall contained possible Quad Step 24x8x8 steps installed in our New 
Horizons RV Corp 5th wheel RV.   June 2015 obtained materials pertinent to repair & sent out information to 
our customers(we do NOT have dealers).  Printed list of all possible affected customer RV's.  July 2015 1st 
letter sent to customers. Follow up letters sent.  All customers have responded.  All necessary work has been 
completed 

Description of Remedy :

Description of Remedy Program : Replacement of defective rivets.  New rivet packets with instructions 
provided by mfgr to New Horizons RV Corp. were passed on to all customers 
who may possibly have had quad steps involved in the recall.

How Remedy Component Differs from Recalled Component : rivets
Identify How/When Recall Condition was Corrected in Production : New Horizons RV Corp. was no longer 

using HSM steps before the recall 
notification was received

Recall Schedule :
Description of Recall Schedule : NR

Planned Dealer Notification Date : NR  - NR

Planned Owner Notification Date : NR  - NR

* NR - Not Reported 


