OMB Control No.: 2127-0004

Part 573 Safety Recall Report

15V-372

Manufacturer Name : Braun Corporation
Submission Date : JUN 08,2015

NHTSA Recall No. : 15V-372
Manufacturer Recall No. : NR
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Manufacturer Information :
Manufacturer Name : Braun Corporation
Address : 631 West 11 Street

Winamac IN 46996
Company phone : 574-946-6153

Population :
Number of potentially involved : 2,461
Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2013-2015 The Braun Corporation Chrysler/Dodge wheelchair accessible vehicle

Vehicle Type : LIGHT VEHICLES
Body Style : VAN
Power Train : GAS

Descriptive Information : The recalled vehicles are those final stage manufactured by The Braun Corporation
and having a certification label on the driver side b-pillar comporting with NHTSA
Part 567.5 (d) for final stage manufacturers. The recall population was determined
to be all wheelchair accessible conversions built on incomplete Chrysler/Dodge
minivan chassis. The beginning date was determined to be the date on which the
firstincomplete Chrysler/Dodge chassis was final assembled by Braun. Once
Braun became aware of the incorrect label data, the final date was determined to
be the date on which Braun was able to implement certification label programming
and process control changes.

Production Dates : DEC 19, 2012 - MAY 05, 2015

VIN (Vehicle Identification Number) Range

Begin : 2C7WDGBG6DR582900
Begin : 2C7WDGBG6DR582900

End : 2C7WDGBG3FR634390 Not sequential VINs
End : 2C7TWDGBG3FR634390 Not sequential VINs

Description of Defect :

Description of the Defect : The certification labels contain incorrect GVWR, GAWR front, or GAWR rear data.

The labels are affixed to the driver side b-pillar of the recall population.
Description of the Safety Risk : The consequence of the noncompliance is the certification label may contain

misleading data on which a person may base vehicle loading decisions. This
could cause the vehicle to be incorrectly loaded, and lead to a condition where

vehicle handling and/or braking are adversely affected.
Description of the Cause : Human error in data input.
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Identification of Any Warning that can Occur : If a vehicle is incorrectly loaded, a driver may notice vehicle
handling and/or braking difficulty.

Supplier Identification :
Component Manufacturer
Name : NR
Address : NR

NR
Country : NR

Chronology :
Circa last week of April, 2015, Braun received information from one of it's dealers that the information
contained within the NHTSA Part 567 certification label appeared to be incorrect. Our investigation revealed
the data inputs for GVWR, and GAWR (front and rear) were incorrect. We corrected these for all final stage
manufactured vehicles beginning May 5, 2015.

Description of Remedy :

Description of Remedy Program : Braun will notify our dealer network of this event which will include the
remedy procedure. Once this notification to our dealer network is complete,
we will mail the end user notifications with instructions and the
replacement labels one week afterward using first class U.S. mail service.
The Braun Corporation will enlist the services of a professional mailing
service to send the notifications to our dealer network and the end user
customers.

Should an end user choose to have a Braun dealer apply the label, Braun will
reimburse our dealers to apply the remedy. Our dealer network will use a
recall reimbursement program located on our website to reduce
administrative effort and increase reporting accuracy.

We will supply a toll free phone number for the end user customers to ask
guestions concerning this recall.

How Remedy Component Differs from Recalled Component : The new certification labels will have updated
data in the GVWR, GAWR front, and GAWR rear

fields.
Identify How/When Recall Condition was Corrected in Production : The recall condition was corrected in

production on May 5, 2015. The
production remedy is identical to the
recall remedy, in that a label containing
the correct data is applied.
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Recall Schedule :
Description of Recall Schedule : NR

Planned Dealer Notification Date : NR - NR

Planned Owner Notification Date : NR - NR

*NR - Not Reported
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