
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         15V-336

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Airstream, Inc.
Submission Date : MAY 21,2015
NHTSA Recall No. : 15V-336
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : Airstream, Inc.
Address : 419 West Pike Street

PO Box 629 Jackson Center OH 45334-0629
Company phone : 937-596-6111

Number of potentially involved : 232
Population :

Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2015-2016 Airstream Interstate NCV3 B-Motorhome
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : OTHER
Power Train : DIESEL
Descriptive Information : Airstream Class B Motorhome
Production Dates : AUG 01, 2014 - MAY 18, 2015

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Description of Defect :
Description of the Defect :  With the screen door in the closed position and the vehicle’s curbside sliding door 

closed, occupants may not be able to move the screen door in order to open the 
sliding door allowing exit.

Description of the Safety Risk : In the event of the need for emergency escape from the vehicle, occupants may 
not be able to use the sliding door for exiting the vehicle. The sliding is the 
primary means of entrance and exit into the motorhome portion of the vehicle.

Description of the Cause :  In the situation above, the sliding door’s bottom rubber stop exerts pressure against 
the screen door frame, pinching it tight against vehicle structure. 

Identification of Any Warning that can Occur : Owners may experience difficulty closing and latching the 
vehicle’s sliding door when the screen door is in the closed 
position.
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Supplier Identification :
Component Manufacturer   
Name : NR
Address : NR

     NR
Country :  NR

Chronology :
May 13, 2015: the problem was discovered by Airstream personnel at a dealer show in Seattle WA. The 
Airstream personnel immediately called the factory to report the problem. May 14, 2015: The Airstream 
factory was able to recreate the problem on a production unit. The problem was then reported to Motorhome 
Engineering for review. May 18, 2015. The Airstream Recall Committee met to discuss the problem. After 
examining the issue, the Committee decided that there was cause to initiate the recall procedure.

Description of Remedy :

Description of Remedy Program : The fix is to attach a block/stop on the screen door which keeps the vehicle 
slide door from shutting if the screen door is closed.

How Remedy Component Differs from Recalled Component : The remedied vehicle will have the additional 
block installed and that will be visible.

Identify How/When Recall Condition was Corrected in Production : Production units were corrected starting 
5/20/2015.

Recall Schedule :
Description of Recall Schedule : Airstream will notify the dealers and owners of the recreational vehicles by 

letter.  A final copy of the owner letter will be provided to NHTSA, along with 
the dealer repair procedures.

Planned Dealer Notification Date : NR  - NR

Planned Owner Notification Date : NR  - NR

* NR - Not Reported 


