
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         15V-307

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Collins Bus Corporation
Submission Date : MAY 15,2015
NHTSA Recall No. : 15V-307
Manufacturer Recall No. : 15E032

Manufacturer Information :
Manufacturer Name : Collins Bus Corporation
Address : P.O. Box 2946

Hutchinson KS 67504
Company phone : 9999

Number of potentially involved : 13
Population :

Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2015-2015 Collins DE516WR,SL408,SH40,DH500
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : 
Power Train : NR
Descriptive Information : Collins buses equipped with HSM seat bottoms ranging from 26” to 45” wide. 

Products affected by this recall were manufactured by HSM with shipping dates 
between February 2, 2015 and April 01 2015. Collins Bus Corporation decided that 
this defect existed in these vehicles on April 15, 2015. 

Production Dates : FEB 02, 2015 - APR 01, 2015

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Description of Defect :
Description of the Defect :  On April 15 2015 Collins Bus was notified by HSM that certain school bus seat 

assemblies may contain a foam core that does not meet the requirements of FMVSS 
302. This Non-Compliant foam was only utilized in certain seat bottom assemblies, 
all other components within the school bus seat are not affected by this recall. 

Description of the Safety Risk : The foam does not meet FMVSS302 
Description of the Cause :  NR
Identification of Any Warning that can Occur : There is no visual or audible warning which would define this 

condition. All seat bottom assemblies indicated in this notice are 
presumed to contain the defect and must be repaired in 
accordance with the enclosed work instructions INS-079.
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Supplier Identification :
Component Manufacturer   
Name : HSM Transportation Solutions 
Address : 2601 Northland Drive

     Elkhart INDIANA 46514
Country :  United States 

Chronology :
On April 15 2015 Collins Bus was notified by HSM that certain school bus seat assemblies may contain a foam 
core that does not meet the requirements of FMVSS 302. This Non-Compliant foam was only utilized in certain 
seat bottom assemblies, all other components within the school bus seat are not affected by this recall. 
Previously manufactured units did not contain the affected HSM seat cushion.  Subsequently manufactured 
units do not contain the defect. 
 

Description of Remedy :

Description of Remedy Program : To correct this condition, the seat bottom assembly must be removed, and 
then replaced with a new seat bottom assembly as supplied by HSM. Seat 
bottom replacement must be conducted in accordance with the enclosed 
Work Instructions INS-079. HSM has manufactured new seat bottom 
assemblies utilizing a foam core that meets the requirements of FMVSS 302. 
a parts kit, HSM will provide replacement Seat Bottom Assemblies upon 
receipt of the Parts Kit Order Card. The expected out of service time 
necessary to affect repair is .05 hours per seat bottom assembly, plus .25 
hours per vehicle to accommodate staging and preparation. HSM will 
facilitate repairs relating to this recall, including both parts and labor, at no 
cost to the vehicle owner. Repair parts for this recall are anticipated to be 
available for shipment on or before 04/20/2015.

How Remedy Component Differs from Recalled Component : NR
Identify How/When Recall Condition was Corrected in Production : As of April 1, 2015 HSM had production 

remedies in place to prevent these defects. 

Recall Schedule :
Description of Recall Schedule : NR

Planned Dealer Notification Date : MAY 22, 2015 - MAY 25, 2015

Planned Owner Notification Date : MAY 27, 2015 - MAY 29, 2015

* NR - Not Reported 


