
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         15V-303

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Forest River, Inc.
Submission Date : MAY 11, 2016
NHTSA Recall No. : 15V-303
Manufacturer Recall No. : 53-05132015-0035

Manufacturer Information :
Manufacturer Name : Forest River, Inc.
Address : 55470 CR 1

P.O. Box 3030 Elkhart IN 46515-3030
Company phone : 1-800-348-7440

Number of potentially involved : 120
Population :

Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2013-2015 Shasta by Coachmen SHT27RL
Vehicle Type : TRAILERS
Body Style : 
Power Train : NR
Descriptive Information : Shasta Travel Trailer T27RL by Coachmen
Production Dates : MAY 07, 2013 - MAY 07, 2015

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Description of Noncompliance :
Description of the Noncompliance : The GVWR is incorrectly stated on the federal weight tags. 

A clerical error changed the GVWR from 9,718 pounds to 6,718 pounds. 
There is no physical or mechanical change necessary, but owners should 
use 9,718 pounds as the GVWR when loading and towing the trailer. 

FMVSS 1 :567 - Certification
FMVSS 2 :NR
Description of the Safety Risk : The GVWR was UNDERSTATED, so this will NOT increase the potential for a 

crash. The owner may be stopped at a weigh station or ticketed for exceeding 
the posted GVWR 

Description of the Cause :  A clerical error changed the GVWR from 9,718 pounds to 6,718 pounds.
Identification of Any Warning that can Occur : The GVWR was UNDERSTATED, so this will NOT increase the 

potential for a crash. The owner may be stopped at a weigh 
station or ticketed for exceeding the posted GVWR
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Supplier Identification :
Component Manufacturer   
Name : NR
Address : NR

     NR
Country :  NR

Chronology :
On May 11, 2015, Forest River Corporate Engineering was made aware of a clerical error when printing the 
Federal Placards whereupon incorrect GVWR data was printed onto the Federal Placard.  On May 14, 2015, 
Forest River submitted its Part 573 Report on this issue.

Description of Remedy :

Description of Remedy Program : Please affix the incorrect labels, once removed, to a sheet of paper. Please 
return those to Shasta at the following address: 
 
Shasta RV, Service and Parts Dept. 
Mr. Gary Myers 
105 14th St. 
Middlebury, IN 46540 
 
Additionally, please take a picture of the new labels, once in place on the 
trailer, and include that with your claim. 
 
If you have previously paid for a repair that addresses the issue described in 
this letter, your still need to have this recall performed to ensure the correct 
parts and procedures were used. 
 
Additionally, you may be eligible for a refund of previously paid repairs. 
Refunds will only be provided for service completed directly involved and 
described in this letter.  
 
Please send the service invoice to the following address: 
Shasta RV 
Forest River, Inc. 
Attn: Gary Myers 
105 14th St. 
Middlebury, IN 46540 
 
If your dealership has already preformed the repair/remedy to Revere 
SHT27RL, your dealership is entitled to the reimbursement as stated above; 
if the repair/remedy had been performed on an out of warranty Revere 
SHT27RL in which the VIN number falls under as stated in the opening 
paragraph where no warranty claim has/had been filed against the VIN 
number and the consumer paid for the repair/remedy personally. Please 
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contact your Warranty Manager within Forest River to arrange the 
reimbursement. Proof of repair/remedy shall be required. 

How Remedy Component Differs from Recalled Component : The weight sticker now reads correct to the 
specifications of the trailer as designed.

Identify How/When Recall Condition was Corrected in Production : Forest River has since changed the GVWR 
to 9,718 pounds from 6,718 pounds; 
which is correct.

Recall Schedule :
Description of Recall Schedule : The availability of the new tags are available as of 5/13/15

Planned Dealer Notification Date : JUN 01, 2015 - JUN 30, 2015

Planned Owner Notification Date : JUN 01, 2015 - JUN 30, 2015

* NR - Not Reported 


