OMB Control No.: 2127-0004

Part 573 Safety Recall Report 15V-299

Manufacturer Name : Forest River, Inc.

Submission Date : JUN 01,2015 ﬁﬁfSA
NHTSA Recall No. : 15V-299 e

www.nhtsa.gov

Manufacturer Recall No. : 17B-05132015-0036

Manufacturer Information : Population :
Manufacturer Name : Forest River, Inc. Number of potentially involved : 205
Address: 55470 CR 1 Estimated percentage with defect : 100

P.O. Box 3030 Elkhart IN 46515-3030
Company phone : 219-533-5934

Vehicle Information :

Vehicle : 2015-2016 Vengeance VGF377V, VGF378V, VGF394V13 and VGF396V
Vehicle Type : TRAILERS

Body Style : OTHER

Power Train : NR

Descriptive Information : Vengeance Fifth Wheel Toy Hauler Recreational Vehicle
Production Dates : AUG 07, 2014 - MAY 12, 2015

VIN (Vehicle Identification Number) Range
Begin : 4X4FVGH21FY206815 End : 4X4FVGS3XEY206022 Not sequential VINs

Description of Noncompliance :
Description of the Noncompliance : GVWR on labels indicates 18,500 pounds. The GVWR on the labels should

be 18,000 pounds
FMVSS 1:567 - Certification

FMVSS 2 :NR

Description of the Safety Risk : The unit can be loaded so that the GVWR exceeds the labeled GVWR of the hitch

head pin box.
Description of the Cause : There was a typographical error when the GVWR was entered into the computer

system that creates the labels when the unit is weighed.
Identification of Any Warning that can Occur : It is unlikely that there will be any indication of overload. These
units all have 3-6,000 pound axles and ST235/80R16 LRE tires
@80 PSI.

The information contained in this report was submitted pursuant to 49 CFR 8573
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Supplier Identification :
Component Manufacturer
Name : NR
Address : NR

NR
Country : NR

Chronology :

The warranty/Service department of the division manufacturing these units received a call from a dealer on
5/13/2015 stating that the GVWR label on the hitch head pin box was less than the GVWR on the Federal
Certification label, in reviewing the information in the computer system it was discovered that 4 of the
Vengeance toy haulers had the incorrect GVWR. The computer system was changed immediately, all units that
had been labeled but were to be shipped are on hold until new correct labels can be run and applied.

Description of Remedy :

Description of Remedy Program : We will send the corrected labels to all retail customers and dealers of
record. There will be no cost to remove the incorrect labels and put on the
correct labels to the retail customers and all dealers will be reimbursed for
their time under our warranty program.

How Remedy Component Differs from Recalled Component : There will not be any distinguishable difference

in the recall replacement labels or the new
production labels.

Identify How/When Recall Condition was Corrected in Production : the computer system was corrected

immediately, all units that have not been
shipped to dealers are on hold and will
have corrected labels applied before they
are shipped.

Recall Schedule :

Description of Recall Schedule : The dealer and retail letters will be sent as soon as we obtain a recall number
and the corrected labels are printed off.

Planned Dealer Notification Date : JUN 12, 2015 - JUN 12, 2015

Planned Owner Notification Date : JUN 12, 2015 - JUN 12, 2015

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




